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The only show dedicated to
ground support equipment

International Airport Equipment Manufacturers’
Association (IAEMA) and Ground Support Worldwide are
joining forces to produce this not-to-be-missed event,
which will bring the entire industry to Las Vegas, Nevada
for three days of networking, opportunity and enjoyment.

Register to attend for free*!

PROMO CODE GSW16

*Qualified Attendees (Airlines, Airports, FBOs, Ground Handlers, Military)

Why Attend?

International Airport GSE Expo is the only
event solely focused on Ground Support
Equipment for aviation.

Atmosphere—Focused, Energized,
Informative, Helpful.

Global—Air transportation and ground
support are global by nature.

Networking—Visitors and exhibitors
are here for only onereason ...

the interval between landing

and take-off.

Equipment—Get hands-on,
kick the tires, go for a drive. 150"‘

exhibitors!

Maintenance—Think about

what can be learned from in-

depth conversations with the

manufacturers, suppliers, and
distributors that know your equipment
better than you do.

Technology—There is always something
new to be discovered that can have a
direct impact on the success of your
business.

EXHIBITORS
EQUIPMENT

Air Power Unit (APU)

Aircraft Jack

Baggage Carts

Baggage Chutes

Belt Loaders

Buses

Cable Reels & Hoists

Cargo/Container Loader

Catering & Cabin
Cleaning Trucks

Chocks

Communication
Equipment

Deice/Anti-ice vehicles

Dollies

Fuel Carts & Stands

Fuel Handling/Monitoring
Systems

Ground Power Units
(GPU)

Lavatory Service Vehicles

Maintenance & Cargo
Platforms/Lifts

Medical Lifts

Nitrogen/Oxygen Carts

Passenger Boarding
Bridges/Ramps/Stairs

Potable water trucks

Preconditioned Air (PCA)

Pushbacks

Refuelers/Defuelers

Safety Equipment

Tow-Bars

Trailers

Transporters

Tugs/Tractors

ULD & Containers

Utility Vehicles

Vehicle Lifts

Wheel & Brake Equipment

PARTS & ACCESSORIES

Air Starts & Accessories

Axles & Drive Trains

Batteries & Battery
Chargers

Castors

Connectors & Cable
Assembles

Couplers

Deicing/Anti-icing Fluid

Engines & Engine Parts/
Components

Gate Boxes & Load Banks

GSE Parts & Accessories

Hooks & Hitches

PCA Hose/Reels/Ducts

Portable Lighting

Wheels & Tires

SERVICES/TECHNOLOGY

Consulting

Fleet Management

GSE Leasing/Financing

GSE Reman/Refurb/
Overhaul

GSE Rental

IT/Software
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Indonesian Transportation Ministry Threatens Lion
Air, AirAsia Indonesia Handling Permits

Ground handling operations of two Indonesian carriers were
threatened to have their permits completely revoked after interna-
tional passengers were taken to domestic terminal.

The Future Five
Five young professionals nominated by their co-workers, industry
experts, mentors and supervisors.

Culture Shock: Safety Reporting in the Face of
Cultural Boundaries

How can Asian ground handling management team best handle
cultural peculiarities between the East and the West while build-
ing an environment that promotes fair, credible safety reporting?

The Atomic-Level Future of Deicing is Almost Here

Studies by researchers at Rice University have developed tech-
nology that passively deices aircraft at temperatures as low as

-14 degrees Celsius. Now, looking to implement the technology,
Rice researches are ready to change GSE.
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Editor’s Note

Looking for a better workplace environment? Start within.

Your enthusiasm for your gig will catch on throughout the team,
little by little. Just make sure it's real.
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> TOP NEWS

SITA Delivers Windows 10
Universal App For Ground

Operations at Airports
SITA worked with Microsoft to deliver a
Windows 10 universal app - SITA AirsideApp
- amobile application for ground operations
at airports. The app fully digitizes processes,
works on phones and tablets and can also
be used with wearable computing devices
for efficient hands-free operations.
Microsoft and SITA jointly devel-
oped the AirsideApp to replace the
current paper-based manual pro-
cesses by integrating the multiple
airline, airport and ground handler
systems used during ground operations. The
app collects and shares information in real
time and presents an easy-to-use interface
on Windows 10 mobile devices and tablets for
ground agents. In addition, notifications and
status updates can be provided on the Mic-
rosoft Band allowing for hands-free updates
on the go. SITA’'s mobile app is in use today at
an unnamed Asian airline and at airports in
Asia and the Middle East where the company
says it has been shown to reduce administra-
tion time to process forms and manuals by
as much as 30% and increase the accuracy of
time-stamped activity recording by up to 25%.

Birmingham, Alabama Adding

Electric Chargers for GSE
The Birmingham Airport Authority (BAA)
is moving forward on a project to install
27 electric charging stations to support
ground-service equipment at the Birming-
ham-Shuttlesworth International Airport
(BHM). The charging stations and support-
ing infrastructure will be located on
I concourse A and C. The BAA has
partnered with the Federal Aviation
Administration (FAA), Alabama
Power, Delta Airlines and Southwest
Airlines to provide these charging
stations at BHM. Both airlines have com-
mitted to replace select diesel powered ground
service equipment with electric equipment.
Alabama Power is partnering with the airlines
to help them replace their diesel powered
equipment with electric equipment.

BUSINESS BUZZ

Hactl Helps Air Canada Cargo
to Re-Home Arctic Foxes

Hong'Kong xi&lr.Cargo @ v @
Terminals Limited (Hactl)

handled four Arctic foxes ‘@ @'
travelling from Hong Kong - W
to Montreal. Chi Chi and ~
Cindy (females), together with Siu Chu and
Yau Nam (males) were carried on a B777-200
by Hactl customer Air Canada Cargo. The
four are being re-homed from a local wildlife

centre to the Quebec Aquarium. Canada is
one of the Arctic fox’s natural habitats.

Sea-Tac International to Re-

place Entire Baggage System

A new baggage system that would allow pas-
sengers to check-in luggage at any counter

in the airport is in the early design stages of
development at Seattle-Tacoma International
Airport in Seattle, Washington. The new sys-

tem, which is projected to be
complete between 2023 and
2024, would replace the 10
miles of conveyor belts cur-

rently in place.The first phase of construction
will be complete in 2018. The baggage system
replacement will cost $317 million, almost
$100 million of which will be contributed by
the Transportation Security Administration
(TSA). To cover the cost of the project, the
average ticket price at the airport is estimated
to rise by five cents. By 2023, the average cost
would rise about 88 cents.

JLG Adds New Maryland

Service Center
JLG has opened a Northeast service center in

Hagerstown, Maryland to address customer
service and support needs. The 11,200-square
foot, six bay facility joins existing JLG service
branches in Houston, Texas and Riverside,
California. Like the other locations, the Hag-
erstown branch will inspect, maintain, trou-
bleshoot and repair all brands of equipment at
the JLG facility or on the customer job site.

Gama Aviation Launches

Category Zero Handling at

Sharjah International Airport
Gama Aviation Plc, has introduced Category
Zero handling for its Fixed Base Operations

JUNE/JULY 2016
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BUSINESS BUZZ

(FBO) at Sharjah International Airport.
These bespoke handling rates have been
designed to encourage light aircraft users
to use the airport by ensuring the appro-

priate charging
m b mechanism is

available. Gama
Aviation has seen an increase in the pop-
ularity of light aircraft types in the Gulf
Region,; as such, its new Category Zero
class of aircraft and existing extensive
offering at Sharjah, which include a range
of hangar and parking solutions, will
accommodate a more diverse range of vis-
iting and based aircraft.

BGS Becomes A Strategic
IATA Partner

BGS, an international
provider of ground
handling and aircraft

fuelling services, has joined 400 major
aviation companies by becoming a mem-
ber of the International Air Transport
Association’s (IATA) Strategic Partner-
ships program. The SP program currently
spans over 40 various industry segments,
including representatives from the fields
of security, cargo, airlines, ground opera-
tions, fuel services and many more.

Australian Fuel Handling
Workshops Held in Mel-
bourne and Sydney

In an Australian first, Aviation Fuel Han-
dling Workshops were held last month
in Melbourne and
Sydney. In total
120 key industry
personnel attended
the full day events.
Hosted by C&L

6 GROUND SUPPORT WORLDWIDE

You're in a tough business. You are responsible for servicing
millions of dollars worth of aircraft at a moment’s notice,
in all kinds of weather. Equipment failure is not an option.

At AERO, everything we manufacture is proudly made in
the U.S.A. and designed to go the distance. Our quality
is one thing that you won’t have to worry about.

+1 208-378-9888 | www.aerospecialties.com C €

AviationPros.com/10016920
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Sales and Services three of the industry
sector leaders flew in to represent their
companies in a free flowing Workshop

format.

> PEOPLE

Chris Advani and Doug
Haxall Assume Malabar
Leadership Roles

Malabar International, headquartered

in Simi Valley, CA, named Chris Advani
president and CEO of Malabar and its
sister company DAE Industries, Inc.,
headquartered in Louisville, KY, effective
June 1.

Effective May 25, Doug Haxall has been
named Malabar’s Executive vice pres-
ident, operations, reporting to Advani.
Haxall previously served as Malabar’s vice
president of planning and IT and began
working at the company in a consulting
role in 2010.

UniCarriers Hires

Trio of Directors

UniCarriers Americas Corporation (UCA)
expands its team by hiring Jaimie E.
Kowalski as its director of marketing.
Kowalski is responsible
for leading UCA’s
marketing strategy.
Kowalski will be
focused on devel-
oping comprehen-
sive marketing plans
that ladder up to key

strategic business objectives. Kowalski will
be responsible for branding, advertising,
lead generation, dealer support and digital
innovation and growth.

Rohit Soni has added
to the management
expansion as direc-
tor of compliance.
Soni is responsible
for guiding UCA
through the process
of becoming and staying

J-SOX compliant by assisting in the
implementation and testing of the J-SOX




framework and controls.
Reporting through
UCA'’s risk manage-
ment, Soni works
cross-functionally
throughout the orga-
nization to evaluate and

develop UCA’s internal controls and to
promote best practices in the company’s
business processes.

Finally, Christy Willis comes to UCA as
its director of human resources. Willis
is responsible for directing all human
resource functions for UCA. With her
new role, Willis plans to gain a deep
understanding of UCA and its employees
and implement the human resources’
customer service practices to strengthen
UCA as a whole.

» NEW DEALS

Dnata Partners with SAS,
Expects Acquisitions in Far

East
onata

Dnata entered
into a long term
Scandinavian Airlines (SAS) and expects

partnership with

to acquire businesses in the Far East.
Dnata was selected to provide passenger,
baggage, de-icing, ramp and cargo han-
dling services to the 42 weekly flights at
the Zurich and Geneva Airports. As part
of Emirate Group’s ground handling and
travel services unit, dnata recorded its
most profitable year, with a revenue of
approximately $2.9 billion, according to a
dnata news release. International business
was said to account for over 64 percent of
that revenue, which why dnata expects to
acquire business in the Far East.

JBT to Supply ATL Boarding
Bridges, PCAs and GPUs

JBT Corpora-

tion (NYSE:

JBT) announced @- Aerolech
today the award

of a multi-year,
multi-phased contract for the supply

of gate equipment to the Atlanta Harts-
field-Jackson International Airport. The
contract is for the replacement of board-
ing bridges, pre-conditioned air units, and
ground power equipment at concourses A,
B, C, D, and T-South in Atlanta. The con-

BUSINESS BUZZ

tract, from the City of Atlanta, through
the Atlanta Airlines Terminal Corpora-
tion, calls for the supply of more than 80
boarding bridges and dozens of accom-
panying specialty air and power devices
designed to service aircraft while parked

© 2016 David Clark Company Incorporated

Keeping planes in
the air starts with
better communication
on the ground.

Contact David Clark for rugged, reliable communication
solutions to enhance the safety and efficiency of your
ground support operations.

Call 800-298-6235 (508-751-5800 Outside the USA)
or visit www.davidclark.com for more information.

WWW.DAVIDCLARK.COM

® Green headset domes are a David Clark registered trademark.

Made In USA

AviationPros.com/10017163
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BUSINESS BUZZ

at the gate. The Jetway® boarding bridges Malabar and Aero Express mug‘””

being supplied are of a corrugated steel Si gn Distribution INTERNATIONAL
design common to the Atlanta airport. A
Delivery of the bridges is expected to start greement exclusive US representative for distribut-

July 2016 and wrap up October 2018. Malabar Inte.rnational announced an ing business—jet maintenance equipment.
agreement with Aero Express to be its Aero Express will be providing Malabar

jacks and other maintenance equipment

for Gulfstream, Bombardier Global
Express and Challenger series, Embraer
Legacy and Dassault Falcon business jet
aircraft.

Airport Services Associa-
tion, 2assistU Start Training
Joint Venture

The “Premier” Mo
Heat” De
Extended Reach Mode!

litt, providing 65" of working height. Airport Services Association (ASA)
More important, the MT65P21 agreed to set up a joint venture company
incorporates the Premier boom known as ASA
forward design to provide the Services Ltd

maximum amount of reach off with the Swiss

the front of the vehicle utilizing company 2assistU 2 ASS I ST U
the rapid deploy down Ltd during ASAS o tram, prevent.
riggers. During mobile board meeting in

operations, side reach of Toronto on May 15. ASA Services Ltd will
34’ and vertical reach be based in Switzerland and will offer
of 46 can easily be global management training for ground
accomplished. service providers as the ASA Academy. In

order to satisfy training needs, the ASA
Board agreed to launch the ASA Academy.
The ASA Academy (www.asaacademy.
aero) will be managed and led by ASA
Services Ltd.

Q | C“AVIATION

STON F LENCE

- | DC Av1at10n Al Futtalm
and UAS International
Trip Support Enter

Strategic Agreement

Global ITP UAS International Trip Sup-
port and business jet operator DC Avia-
tion Al-Futtaim (DCAF) have entered an
agreement to provide ground handling.
UAS appointed DCAF as their preferred
ground handler to provide hangar park-
ing and FBO handling at its facility at Al
Maktoum International Airport (OMDW)
located at Dubai South.

“Express Heat” reliability,
easy access maintenance,
extend reach capabilities,
and lowest cost of
operation is why we are
the “Premier” deicer
manufacturer.

Tel - 7115-7135-6440, www.premier-deicers.com

AviationPros.com/10017675
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BUSINESS BUZZ

Indonesian Transportation Ministry
Threatens Lion Air, AirAsia Indonesia
Handling Permits Following Mishap

Ground handling operations of two Indonesian air carriers, Lion Air and
Indonesia AirAsia, were threatened to have their permits completely
revoked after international passengers were taken to domestic terminals.

By Vesna Brajkovic

round handling operations of
two Indonesian air carriers, Lion
Air and Indonesia AirAsia, were
threatened to have their permits
completely revoked, instead of previous plans
to suspend operations, after international
passengers were taken to domestic terminals.

Indonesia’s Transportation Ministry’s
spokesperson Hemi Pamuraharjo told the-
jakartapost.com, the director general for air
transportation decided not to impose permit
suspensions, but would revoke the airlines’
ground-handling permits if they failed to
implement the six to seven recommenda-
tions they were each given.

The mishandling, which led to an on-go-
ing investigation, allowed passengers to miss
immigration checkpoints, including pass-
port stamping. Lion Air, for example, deliv-
ered 16 passengers to the domestic terminal
on a flight from Singapore to Jakarta, and
Indonesia AirAsia took passengers through
a domestic terminal after a flight from Sing-
apore to Bali.

Indonesia’s Transportation Ministry said
on May 18, it would suspend the in-house
ground-based passenger handling opera-
tions at Soekarno-Hatta International Air-
port and Ngurah Rai International Airport
of the two airlines starting May 23. The
suspension was later reconsidered.

“Lion Air has 30 days to follow the recom-
mendations relating to operational services
following the investigation,” Pamuraharjo
told thejakartapost.com. “Until then the
ground-handling activities can run as usual.”

Recommendations included evaluation

ground-handling management and stan-
dard operating procedures and training
staff. The ministry said it would not allow
the operators to hand over the service to a
third party, something the airlines previ-
ously stated was in the plan.

All the passengers who bypassed immi-
gration were recalled. All AirAsia passengers
went back through the immigration pro-
cesses, but one lone Hungarian passenger of
Lion Air has not yet reported to immigration
authorities. GSW

A SMOOTH OPERATION.

Sage Parts’ deicing applications are equipped for the extreme.

Sage Parts knows that the most successful ground
support operations are proactive about equipment
maintenance — especially when it comes to

deicing equipment. Only the bold can
conquer the cold, and that is why
we stock the deicing and anti-
icing parts you need.

Sage maintains an extensive,
ready-to-ship inventory of deicer
parts. Before, after, and throughout
deicing season, Sage has the parts you
need in-stock - ready to use and install.

No matter what your operation
requires, you can rely on Sage to get
you the part you need, when you need
it. Avoid slip ups and keep departure )
delays to a minimum with deicer parts e
and accessories from Sage.

2, Contact us today.
+1.877.SAGE.877 USA & Canada
+1.631.501.1619 International

pSage

Anticipating needs, meeting demands. Reducing cost.

sageparts.com
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COVER STORY

Jonathan Bluth came into Atlantic Aviation as a line service technician nearly
13 years ago. Since 2003, he has built a career and his reputation on more
than a decade of leadership, team development and authentic enthusiasm.

By Alex Wendland

“I struck lucky.”

To hear him tell it, Jonathan Bluth, oper-
ations manager at Atlantic Aviation’s Aus-
tin, Texas location, is the luckiest man alive.
Bluth took a job as a line service technician
at a South Bend, Indiana FBO near where he
grew up after growing up with a fascination

of airplanes that was aided by the internet
boom and enthusiast forums.

Atlantic purchased the small FBO Bluth
had been working at as part of their acqui-
sition of Mercury Air Center in 2007 and
Bluth came with.

“I've learned a lot along the way,” Bluth
says. “And I can’t imagine myself without
all these airplanes.”

After becoming a site trainer for Atlantic,
Bluth’s rise took off. He moved to Austin to
oversee the ramp as line manager at Aus-
tin-Bergstrom International Airport in 2012
and became the operations manager at the
same location just last year and now leads
a team of 26 people.

“His leadership guided us through the
Formula One races and the annual SXSW
Music, Movies and Technology Festival and
Conferences, two of the busiest times of the

12 GROUND SUPPORT WORLDWIDE

KYlMARK

e FUELERS

%  Worldwide Leader in Aircraft Refuelers

Ask About Our Leasing & Rental Options

& 913-653-8102

& skymarkrefuelers.com

4 sales@skymarkrefuelers.com
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COVER STORY

year here in Austin, Texas,” Joe Daniel, a line service technician
and member of Bluth’s team, said in his nomination of Bluth. “He’s
achieved a true team environment at Austin Atlantic.”

Leadership

Bluth is certainly young for someone in his role at 33-years-old,
but the growth he’s taken on in 13 years on the ramp has encour-
aged Atlantic management.

“It has been really neat to see somebody become the leader that
he has grown into,” Brice Allen, general manager of Atlantic Avi-
ation Austin, says. “He has evolved to the operations manager of
a tier-one base, which is what we call one of the larger bases.”

According to Bluth, the safety aspect is his most important job
and his main responsibility is to keep his team well-equipped
to succeed by giving them the tools they need to stay safe in an
environment as physically demanding and dynamic as the ramp.

“I think when we’re just employees, we start to
think about ourselves, and when we become leaders

we start to think about others,” Allen says. “To see
him come here as a young man who was engaged,
and then to have a child and become married
and get a home. That all became a part of who
he is, with how he started seeing and deal-
ing with his staff and his employees, and
understanding how important everything
is to taking care of the people who work
underneath you.”
Daniel, in his nomination of Bluth,
cited the major equipment improve-
ments that Bluth has made in his first
year as operations manager. Daniel
wrote that Bluth provided two refu-
elers, new GSE tires, a drivable GPU,
tool updates and oversaw both hangar
renovations and line shack improvements.
“We coordinate with a lot of the other
sister locations that are nearby, so I
worked with Houston this year, got an
additional fuel truck moved over,” Bluth
says. “We’'ll babysit that, take care of
all the quality control while it’s under
our care, and then we'll return it to them when they’re ready to
have it back.”

In addition, Atlantic Austin took in a number of GSE pieces from
various California locations as carbon regulations have pushed
them out of service on the West Coast. With a not-insignificant
amount of maintenance and updating, suddenly the Austin location
has what’s essentially a brand new piece of GSE.

“Unfortunately they sit for extended periods because of those
regulations, and that sea air really does a number on them,” Bluth
says. “We've really worked hard at the appearance, and to bring
that equipment up to standard and really function well to support
these guys because Lord knows they can’t do their job if they don’t
have the equipment there for them.”

Revolutionizing GSE leasing
and asset management.

Looking for ways to make doing business easier and
more profitable? Then you'll want to take a closer
look at Xced.

Xcéd Aviation Services is a single source provider of
flexible GSE financing and customized asset management
services, including:

« Sale and leaseback
» Buying and selling

« Single investor financing
» Short- and long-term
lease financing inventory
» Short- and long-term * Equipment
rentals refurbishment
» Used GSE trade-ins « Refurbishment financing

We're also experts at uncovering hidden assets, which
allows us to provide a wide range of incremental asset
management service... services most banks and other
lessors simply can’t or won’t offer.

CED

AVIATION SERVICES

A Sasser Family Holdings Company

www.xcedaviation.com

425 North Martingale Road,
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Team Development
Much of what makes Bluth successful in
Austin is his comfort level with large scale
event traffic. During his tenure in South
Bend, Indiana, Bluth was deep inside the
moneyed world of college football. Not just
any college football: Notre Dame college
football. Each autumn brought at least six
major traffic events and full hangars.

The years of experience with Notre Dame
football traffic prepared Bluth for the air-

port authority involvement and general
aviation traffic that comes with Austin’s
laundry list of major events. Texas Long-
horn football, Formula One races and the
rapidly growing, jet-attracting South by
Southwest festival. These event manage-
ment opportunities, according to Allen,
are where Bluth'’s “years of experience and
enthusiasm have helped create the great
group of employees” that Bluth and Allen
speak of so pridefully.
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“He’s got a pretty magnetic personality,
and people just gravitate toward him as it
is,” Allen says. “Then, to know that he’s got
all that knowledge that they can sponge
off of him.”

As you might expect from a devoted foot-
ball fan, Bluth’s management style relies on
the “next man up” theory.

“When one goes down, the next one’s
going to step in and we’re going to see the
same results,” Bluth says.

But to successfully implement that strat-
egy, teams need proper training, coaching
and resources to succeed and learn the job of
the person above them - a job they may have
to fill during outages, vacations or departures.

“We try to develop everyone equally,”
Bluth says. “On top of that, it makes it a little
bit easier for these guys out here from the
safety aspect that the supervisor can trust
someone else.”

Bluth started taking to teaching as a
site trainer. As a supervisor, Bluth says,
he learned to lead a group and as a line
manager he learned to lead a full team.
Now, as operations manager, it’s time to
put it all together.

“You have to be able to develop the next
leader underneath you to become a leader,”
Allen says. “Jonathan [Bluth] has been very
successful at being able to develop the next
leader underneath him.”

Learning on the ramp isn’t just done by
technicians. Success in anything comes
from lifelong learning. Bluth says every time
he’s on the ramp he finds “something new
to face or something new to learn, some-
one new to meet.” And that happens more
frequently now that he spends more of his
time in his office overlooking the ramp than
he does on the tarmac itself.

“Even though I don’t always get the oppor-
tunity to go out and play on the ramp, I can
look out and see the talent that’s developed,”



Bluth says. “I can see what theyre doing, and
the skills that they’ve collected over the years
with their experience out there.”

Authentic Enthusiasm
“There’s a romance there,” Bluth says of the
ramp. “It’s just perfect.”

Bluth’s enthusiasm is what makes him
an effective leader. It’s contagious. But it’s
contagious because there’s an authenticity
in his enthusiasm that you don’t find in a
lot of corporate environments.

“My wife, it drives her nuts that I'll pur-
posely try to schedule flights around a city [
haven’t been to or a specific model I haven’t
flown on,” Bluth says. “It doesn’t matter. I
need to try it, I need to be a part of it.”

When that’s the type of personality
leading operations in any company, people
will catch on to it. Atlantic, to its credit,
demands it. They call it the “Atlantic Atti-
tude” and insist that it isn’t just a corporate
catchphrase.

“I don’t want you to be here and not
enjoying yourself,” Bluth says. “I want you
to be here and appreciate it, I want you to
be a part of the team, and I want you to
have a blast.”

Echoing Dick Cloud, the 2016 Ground
Support Worldwide Lifetime Achievement
award winner, Bluth says managers today

“| want you to be here
and appreciate it,
| want you to be a part
of the team,
and | want you to
have a blast.’

need to emphasize the good. “Making sure
the team hears the positives just as much as
anything else” goes a long way in proving
that loyalty is a two-way street.

“He’s demonstrated that he’s able to invest
in people, and get them as passionate about it
as himself,” Allen says. “Jonathan [Bluth] has
been a huge asset to this operation, as well as
our company. I'm extremely proud of him.”

As a teenager, and even younger, Bluth
took to the internet (and books) to satiate
his search for involvement. Unlike books,
internet forums allowed for interaction with
a targeted segment of people who shared
his passion. The online interaction, like it

COVER STORY

does for so many niche interests, increased
engagement.

“I'm so thankful that I found something
like this when I was so young,” Bluth says.
“I don’t know how many people get that
chance.” GSW
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FUTURE
FVE

Young Professional Awards

The first annual 2016 Ground Support Worldwide Future Five Young
Professional Awards were designed to showcase and recognize the
contribution of those individuals under 40-years-old dedicated to working
within and advancing the ground support and aviation industries.

By Vesna Brajkovic

rofessionals across all dimensions of our

industry were nominated by their co-work-

ers, industry experts, mentors and super-

visors for their commitment to the job,
industry involvement, positional achievement
and innovation in the field.

Winners of this year’s awards represent the
diversity that makes up the GSE industry and
community. The Future Five represents young pro-
fessionals ranging from those making a brand new
mark on the industry to those who've spent their
entire adult life in it, from a marketing director to
a fuel storage facility general manger.

While the recipients of the 2016 Future Five
have already begun to establish their place in the
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industry as directors, general managers or senior
executives, the young leaders reflect those in the
industry that aren’t just confined by their job title.
They’re risk takers, innovators, contributors to
industry standards and humble leaders.

If there’s one take away from the five young pro-
fessionals serving the aviation industry across the
country, it’s that the GSE industry is complex and
constantly changing. To succeed in this industry,
you have to be on your toes, eager to learn and ready
to lead—something all five winners seem to have
in common.

The challenges of the industry were, to each of
the Future Five, a challenge they were happy to face.



BRYAN HUBBARD

GENERAL MANAGER, ASIG

Bryan Hubbard says he enlisted in the military for the experience, travel and inde-
pendence, and that’s where he found the “tight-knit community” of ground support.

Hubbard studied at the U.S. Air Force Technical School for Liquid Fuel System Main-
tenance and the Buckley Air Force Base; later, he was an ASIG mechanic at the Denver
International Airport (DIA) Fuel Storage Facility before becoming General Manager
of the Nashville International Airport (BNA) Fuel Storage Facility three years ago.

As General Manager, Hubbard directs daily operations and said there’s a good
balance of office work and work out in the field that makes every day different and
rewarding. The best thing about working in ground support, Hubbard says, is the
feeling of community. That community is made up of people he said he owes a lot
to for their constant support.

“...the people that have and continue to help me the most are the folks who work
for me,” Hubbard said in an email. “I may make the decisions, but they are the ones
whom have to go out and execute the hard work on the ground.”

In his down time, Hubbard spends his days on Nashville’s lakes, swimming and
boating. And, when he gets the chance, he hops on a plane to satisfy his itch to travel.

Simple Complexity
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FUTURE FIVE

WAYNE INGLE

DIRECTOR OF MAINTENANCE, GLOBAL AVIATION SERVICES

For his entire professional life, Wayne Ingle has been in the ground support indus-
try. He says it started as “just a job” at 18-years-old, but quickly led to a fast track
of promotions. He found himself in a new position almost every year, until finally
he landed in his current position as director of maintenance for Global Aviation
Services in April 2015.

Before his time at Global Aviation Services, Ingle worked for Aircraft Service Inter-
national Group (ASIG) in several positions from ground support equipment (GSE)
supervisor to his last position with the company—director of technical services,
where he oversaw around 200 employees.

Ingle says the “sense of urgency” and constant, daily change are what keep him in
ground support. Although he says “ground support technology changes faster than
you can learn” a lot of the time, he finds challenge in keeping his “team sharp” by

pulling the “pencil away from the paper” and trailing the things that work. YEARS |ﬁGI-\E\:I|3A8T|ON: 20

Ingle holds credentials in GSE and fleet training from nine different manufacturers, and
is certificated in 5S, a shop efficiency certification, and leadership development training.

When Ingle isn’t overseeing 67 locations and around 250 employees at Global
Aviation, he brings it back to where it all started: cars. Ingle got into automotive
mechanics in high school before shortly after finding his way to the ground support
industry, and now in his spare he restores old cars.

NICOLE ROMEOQ

SENIOR ACCOUNT EXECUTIVE, XCED AVIATION SERVICES
With just over a year in the ground support industry, Nicole Romeo may be a new-
bie, but she has found her place and gained industry understanding through her
position as Senior Account Executive of Xced Aviation Services.

“l truly love GSE—being a part of the industry,” Romeo says.

But the ground support industry is ever-changing and complex, Romeo says, and
there’s no one place you can go to learn it all. She said the challenge (and fun) of
emerging in this industry starts with feeling comfortable in learning as you go and
noticing yourself start to “speak the GSE language.”

Romeo started at Xced when William Long, president of Xced, contacted her and
got her on board.

“Xced was a unique opportunity,” Romeo says. “We take the extra step, and are

with the customer from beginning to end. We're customer-focused and family AGE: 37
owned. It’s a positive place to be.” YEARS IN AVIATION: 1

Romeo is the top rated account executive at Xced, according to Long.

“Her commitment, continued development in the industry and her drive in a
male-dominated industry has earned her a wide range of respect from her col-
leagues across the industry,” Long wrote in his nomination.
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DEREK ROSE

DIRECTOR AND VICE PRESIDENT OF MARKETING, AERO SPECIALTIES
Growing up around pilots, from his brother to his grandparents, it was almost
expected that Derek Rose would follow suit. But despite completing ground school
and heading down the path to receiving his own pilots license, he didn’t see himself
in the air. Still, Rose couldn’t seem to shake aviation even after a college baseball
scholarship and graduating with a degree in politics and economics.

Twelve years ago, around Christmas, Rose accepted a part-time position as an
assistant for international marketing at AERO Specialties. Fast forward to present
time, Rose is now the Vice President and Director of Marketing at AERO Specialties,
where he oversees sales and marketing, and has a hand in both product development
and international exporting. Rose says the benefit of working in a smaller company
with emphasis on customer service is getting to wear “a lot of different hats.” He
finds challenge in working in what he calls a complicated industry, where there is
always something new to learn and no one knows it all — even if they think they do.

Rose travels internationally for work, and for pleasure, but when he’s not overseeing
AERO Specialties’ marketing or attending conventions, he’s paddle boarding on
the Rock River in his hometown of Boise, Idaho.

TOM BORIACK

DIRECTOR OF PRODUCT MANAGEMENT AND INNOVATION,
BETA FUELING SYSTEMS

When Tom Boriack stepped inside an airplane for the first time in high school, he
says, it “sealed the deal” for him and he never looked back. Since then, he’s always
jumped at the opportunity to get involved in aviation in anyway he’s needed, from
shuffling around trash cans at the EAA AirVenture in Oshkosh, Wisconsin as a high
school volunteer to contributing to various documents in the Society of Automotive
Engineers (SAE)’s Aviation Ground Fueling Systems Committee.

Boriack, who considers himself a pilot by trade, has been in aviation for 20 years
now, 16 of which have been in the ground support industry.

“His range in the aviation industry is multi-faceted: ground support, inflight (com-
mercial pilot), dispatch/scheduling, accident investigation, sales and general man-
agement,” Sandra Greinke, BETA Fueling Systems Administrative Assistant, wrote
in her nomination.

Boriack is currently the Director of Product Management and Innovation at BETA
Fueling Systems, where he creates products and contributes to industry standards.

FUTURE FIVE

AGE: 34
YEARS IN AVIATION: 12

AGE: 36
YEARS IN AVIATION: 20

In addition to his position at BETA, he serves on several committees. Boriak is a member of SAE AE-5C, where
he has contributed to at least five aviation fueling-related documents, the National Fire Protection Association
407 —which outlines standards for aircraft fueling services— and participates in the International Air Transport

Association (IATA).

Boriack was also nominated by a service member and BETA employee for the Patriot Award. The award, which
Boriack received, is given through the ESGR, a U.S. Department of Defense office, to recognize supervisors who
make special efforts to support service members and their family “through a wide-range of measures.”

“They give a lot to us,” Boriack said of service members. “We owe everything we have to them.”
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Culture Shock: Safety Reporting in the
Face of Cultural Boundaries

A more respectful relationship with authority is one of the defining traits

of Asian cultures as compared with the \West. There is nothing that is
inherently right or wrong in a culture; there are only cultural peculiarities that
need to be accounted for if ramp safety efforts are to be effective and this
cannot be achieved by copy pasting the cultural model of the West. How
can management best handle these peculiarities of safety reporting while
remaining within cultural boundaries?

By Mario Pierobon he Asian continent has been a driver of with the congestion of several Asian hubs ramp
global economic growth for more than 50 safety is of paramount relevance even in this
years and the aviation industry in Asia is region of the world. The ramp is an environment
booming. Aircraft ground handling plays where it is important to highlight safety concerns

a significant role in the aviation supply chain and to management and safety management systems

(SMYS) rely heavily on employees reporting actual
or perceived safety concerns; management,

however, may not want to hear concerns

and/or it may actually be

somehow involved in the

causation chain leading

to the materialisation of
safety events.

We have spoken with
an organisational studies
researcher who has expe-
rience in dealing with organ-
isations in China, Korea and

Japan. She believes that in general in
these countries societies and organisa-
tions do show a high level of respect for
the hierarchy and for seniority. It is not
that necessarily people will not report a

safety issue and hide it because it
might offend senior management. It
is only that senior managers often
have absolute respect in terms of
authority. This means that in case of
hazardous situations being generated
there are two main behavioural patterns
that can be identified.

“If employees were able to convey a mes-
sage without pointing the fingers to the top
management by diluting the responsibility across

&
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multiple layers of management then it might
be easier for line operators and management
to talk about safety issues,” she says. “If
the raised safety issues are directly linked
with some responsibility of the top man-
agement then the situation might lead to
potential danger caused by hidden reports.
I think eventually things come down to
how employees communicate and convey
the message regarding safety issues.”

Enabling Reporting
Ivar Busk, former head of airside safety
at SAS Scandinavian Airlines, says that,
despite cultural peculiarities, enabling the
reporting of safety hazards sits very high in
the agenda of the Civil Aviation Authority
of China (CAAC).

“In aviation the authorities are very
strict and actually perform audits regularly
as well as meetings to encourage reporting

and fact finding,” he says. “Service provid-
ers have internal systems for reporting at
different levels of management. The pen-
alty is severe if incidents or accidents are
not reported timely.”

According to Maurizio Anichini, a
ground operations consultant based in
Southeast Asia, there is no “ideal” culture
for the open reporting of operational haz-
ards, risks and exposures.

“In any cultural environment it is not
necessarily easy for people to sponta-
neously report on their actions or omis-
sions, mistakes or violations, to use the
ICAO terminology,” he says.

In his view the practice of safety haz-
ard reporting in the Southeast Asia region
demonstrates two main characteristics.
From the one end, he says, it is possible
to obtain open, spontaneous reporting of
hazards and exposures when fostering a

INTERNATIONAL

If the safety issues
raised are directly
linked with some

responsibility of the
top management
then the situation
might lead to potential
danger caused by
hidden reports.

true and just safety culture, where people
are not systematically disciplined when
reporting or in the event an incident or
accident takes place. From the other end,
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INTERNATIONAL

in various companies the concept of open
reporting and just safety culture are novel
concepts and are not well understood by
the executive and operational manage-
ment levels. Therefore, open reporting is
not practised for fear of repercussion by
operational staff, who fear retribution,
pressure and even the possibility of losing
their employment.

As a recent achievement Anichini men-
tions of having facilitated the evolution of
“just” safety cultural thinking amongst
the numerous stakeholders at a major
international airport, serving more than
90 airlines and 50 million passengers in
Southeast Asia, by using simple techniques
both from the top down and the bottom up.

“This has led to increased understand-
ing of just culture, true engagement from
airport authorities, reduction in near-miss
event on the ground not to mention signif-
icant reductions in injuries, incidents and
accidents” Anichini says.

Ramp Safety
Communication

The communication of safety hazards is
never easy, and in this respect Asia is no
different from the rest of the world. Accord-
ing to Busk, direct reports in the ramp envi-
ronment, especially if on paper, are quite
rare. As far as the actual reporting modali-
ties is concerned, in most cases a team leader
highlights deviations at meetings. Normally
local service providers do not encourage
anonymous reporting and occasionally
staff members highlight the concerns to
relevant managers or team leaders verbally.
Reporting against department heads or the
company is unusual, he says.

The organisational studies researcher
believes that confidential or anonymous
reporting mechanisms are difficult to gen-
erate effective outcomes in organisations
in Asia.

“According to my research many East
Asian firms have this kind of western style
reporting mechanism,” she says. “I would
like to point out, however, that a participant
to one of my research interviews even said
that these kinds of reporting mechanisms
are completely useless. Despite duties of
anonymity or confidentiality people may
still think that, for example, their hand

writing will be analysed: there is indeed a
huge fear of sanction.”

Anichini adds that in many Southeast
Asian countries language barriers may
exist for multiple reasons, such as imported
labour whose native language is not the one
practised in the host country as well as cul-
tural differences in the way key messages
are passed on, which are to be communi-
cated from the top of the hierarchy and not
by peers at the same level.

“Moreover some staff in various South-
east Asia locations may not have the same
level of safety mindedness as other regions
and therefore does not assimilate the
safety hazard being communicated as a
real danger,” Anichini says. “An example
that comes to mind is when people drive
motorcycles without using a helmet or
drive against traffic. This is an unthink-
able practice in many parts of the world,
not only because it is illegal and punish-
able, but because of the inherent risks in
the event of an accident. Clearly, when a
person is raised in an environment where
preventive safety is not always practiced
and rules are not enforced, it will be a chal-
lenge to explain that whilst working at the
airport in ground operations, certain safety
precautions must be taken systematically
to avoid injury, accidents and the safety
of flight.”

Another Foundation

If employees in Asia are not culturally
inclined to report, then SMS implementa-
tion effort must be based upon mechanisms
other than the western system of reporting.

Busk stresses that SMS has been widely
introduced in China and that managers and
companies in aviation are very serious about
safety matters and normally take corrective
actions accordingly.

“There are working procedures for ana-
lysing deviations and corrective measures
taken including management participation,”
Busk says. “Competent bodies such as the
CAAC have emphasised safety significantly
for both flight and ground activities. The
penalty for non-conformities are severe and
top management may be dismissed depend-
ing on the situation.”

He points out that, while there are some
limitations about staff making official
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P RETAINING EMPLOYEES

Because of the higher respect

for authority inherent to Asian
cultures, one might think that the
aircraft ground handling industry
in Asia has higher employee re-
tention rates, i.e. employees tend
to be more “loyal.” According to
Maurizio Anichini, a ground oper-
ations consultant based in South-
east Asia, however, retention rates
in Southeast Asia fluctuate as
much and perhaps more than in

the other regions of the world.

“With unemployment rates in
Thailand, as an example, near

1 percent, it is to be expected
that employees will change an
entry-level position more easily
and more frequently,” he says.
“Employee retention is not neces-
sarily linked to the respect for the
‘authority’ or hierarchy. Staff who
are well treated are more likely to
stay in the company for a longer

period irrespective of the region.”

As a comparison Anichini men-

tions that when he was working
in Switzerland on ground opera-
tions, the turnover rate for front

line staff reached 50 percent.

“In other countries, where the
unemployment rate is consider-
ably higher than the fast growing
economies of Southeast Asia,
staff are more likely to retain their

positions,” he stresses.



reports, staff must also be given credit to
the very fact that companies encourage them
to work through the SMS.

“Most people choose to make an offi-
cial or unofficial report in the manners
that suit their individual personality and
behaviours,” he says. “It must be borne in
mind that a job is important to many local
employees that need to feed families.”

According to our organisational studies
researcher, any kind of change manage-
ment initiative in Asia, including SMS
implementation, does not lend itself to be
successful if performed in the bottom-up
manner. While SMS has been developed to
function both bottom-up (reporting from
the line) and top-down (management must
visibly endorse it), in Asia it is the top-down
direction that must be emphasised.

“Leadership is what matters in many
Asian countries,” she says. “In my research
I have found that some leaders are willing
to change because they are fed up with
a given situation and that there is some
potential for change management if the
leaders are willing to change and adopt a
top-down approach. Leaders must be will-
ing to admit that they will commend line
personnel for reporting potential issues
as soon as possible so that interventions
can be timely. I would not trust any bot-
tom up approach, it must be a top-down
enforcement of believes that must not just
be made of nicely resounding slogans but
really lived on.”

Anichini believes that SMS must first
and foremost be based on a “just” safety
culture. “In and of itself it is not the SMS
in its documented or implemented form that
will guarantee reporting,” he says. “SMS is
a series of processes, documents, proce-
dures, communication, etc. that make up the
framework for how the company manages
safety in a systematic way.

“But it is trust that people need to sense
in order to spontaneously report on haz-
ards, near-miss events, incidents and the
likes. Without fostering an environment of
mutual trust, raising people’s awareness and
communicating with people the character-
istics of a positive, just safety culture, the
SMS will remain a documented item that is
not in practice,” he concludes. GSW
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ABOUTTHE AUTHOR:
Mario Pierobon is a safety management consultant and content producer. He currently
is working on a research project investigating aircraft ground handling safety. You may
reach him at marioprbn@gmail.com.
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The Atomic-Level Future

of Deicing is Almost Here

A series of studies by researchers at Houston's Rice University, paired with
Lockheed Martin, have developed technology that passively deices aircraft at
temperatures as low as -14 degrees Celsius. Now looking to implement the
technology, Rice researches are ready to change the industry.

By Alex Wendland

V Rice scientists have
modified their graphene-
based de-icer to resist

the formation of ice well
below freezing. The robust
film is intended for use in
extreme environments as
well as on aircraft, power

lines and ships.
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Superhydrophobic

layer of conductive, atom-thin graphene

nanoribbons on the surface of an aircraft

has been found to repel water and ice at

temperatures above 7 degrees Fahren-
heit. Below that level, a small voltage heats up the
graphene nanoribbons and ice slides right off the
surface through a process called Joule heating. The
conductive nanoribbons, each just a few microns
long, create a “resistive barrier” and heat whatever
surface they’re attached to.

“Joule heating is what happens on your back
windshield when you flip the switch,” James Tour,
professor at Rice University, says. “You're applying
a voltage across these wires and they’re heating,
that’s how your back window in your car deices.”

Car manufacturers don't use Joule heating on
front windshields, obviously, because the wires
obstruct the driver’s vision. The nanoribbon tech-
nology in the Rice studies creates a transparent
film, they’ll even work on glass.

The electronics, Tour says, are dead simple.
Two electrodes at the base of the film complete
the circuit and the resistance from the graphene
generates heat.

“These act as little resistors,” Tour says. “It’s just
that you have billions and billions of them across
these junction points and you don’t see them, but
that’s where the heat is generated.”

The nanoribbon film, which can be sprayed
on or built into materials, requires no power as
a passive deicing solution when temperatures are

=
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above 7 degrees Fahrenheit. No voltage is neces-
sary. Theoretically, below that threshold, a ramp
agent or pilot only has to flip a switch when the
aircraft is connected to ground power to deice the
entire aircraft.

“Applying 40 volts to the film brought it to room
temperature, even if the ambient temperature was
25 degrees below zero,” Mike Williams, a senior
media relations specialist at Rice University’s
Office of Public Affairs, wrote announcing the
latest developments in late May. “Ice allowed to
form at that temperature melted after 90 seconds
of resistive heating.”

Economic and

Environmental Impact

The potential for graphene, a single-atom thick
sheet of carbon, deicing has two main advantages
for ground handlers.

First, the diminishing role of deicing trucks.
The graphene coating is likely going to be built
into aircraft, according to Tour. A sheet of
nanoribbons can be applied in a number of ways
including through polyethylene paint or in an
epoxy, but the most likely solution is that the tech-
nology becomes a part of future aircraft designs.

“It would be part of the filler, part of the mate-
rial that’s used to make the composite,” Tour says.
“So, as long as the composite is there the nanorib-
bons are there.”

Second, the environmental comparison is
staggering. There’s no need for deicing fluids and
therefore no dangerous chemicals pouring onto
or off of aircraft.

“There is no environmental impact in the sense
that there’s nothing spilling off the wing,” Tour
says. “It’s not like you have mountains of ethylene
glycol or propylene glycol going down into the
drainage systems.”



P When the film at
left is heated without

an application of before

lubricants, ice melts de-icing

but water droplets

remain on the surface.

With lubricants, at after
de-icing

right, ice begins to
melt and slides off.
The Tour Group

If for some reason, Tour says, the wing
was damaged and some of the composite was
damaged or removed, an MRO can repair that
with an epoxy as they normally would. The
only difference would be the addition of the
graphene nanoribbons to the epoxy and the
overcoat. Good as new.

“We'’re not putting nanoribbons in the
entire structure,” Tour says.

“In Rice’s lab tests, nanoribbons were
no more than 5 percent of the composite,”
Williams wrote in a January update. “The
researchers led by Rice graduate student
Abdul-Rahman Raji spread a thin coat of
the composite on a segment of rotor blade
supplied by a helicopter manufacturer;
they then replaced the thermally conduc-
tive nickel abrasion sleeve used as a leading
edge on rotor blades. They were able to heat
the composite to more than 200 degrees
Fahrenheit.”

With deicing built into the aircraft, expen-
sive equipment becomes less necessary. That
also means a labor reduction on the ramp.

Fewer people means less ramp traffic. The
decrease in ramp traffic just so happens to
involve some of the largest and most expen-
sive equipment on the ramp.

That's Great, But Where Did
This Come From?

Tour and his team originally developed the
compound with Lockheed Martin to deice
sensitive marine and airborne radar sys-
tems. The goal was to develop a coating that
would protect radomes while maintaining
radio frequency integrity.

“When we were doing radomes, we
found that we could apply this with poly-
urethane,” Tour says. “But if this were
going to be used in the aircraft industry, I
suspect they just want to put it as part of
the epoxy that’s already used in the carbon
composite that makes that aircraft. When

without lubricants with lubricants
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you're flying at high speeds, overcoats have
a way of being braided off.”

With an atom-thin coating of the con-
ductive carbon, RF radiation, which is what
radars operate on, continued to work with-
out any problem and could be deiced by
just applying a small voltage across them.

The “R” part of R&D is done, Tour says.
And they’ve demonstrated that it works on
any number of surfaces and as a part of any
number of coatings.

PRODUCT PROFILE

“But then there’s the ‘D’ part, Tour says.
“The ‘D’ part is never inexpensive.”

Rice University is currently looking for
a serious partner to develop the technol-
ogy and go to “the next level.” That level
isn’t limited to aircraft, though. Tour says
he sees this coating protecting vehicles,
homes, cables and power lines alike.

Lockheed’s involvement in the radome
developments resulted in shared intellec-
tual property for that segment. Budgetary
issues, however, derailed the opportunity
to continue development for aircraft.

“They were very interested but Lockheed
has a volatile budget,” Tour says. “They
went into a down cycle and all the people
who were working in this area either were
laid off or got reassigned to other things.

“It’s not going to happen until somebody
buys it. We have the licenses. The licenses
are available.” GSW

* 5000-PSIG rated

* 15 SCFM discharge rate
* Quiet, only 60 dba

* No helts or pulleys

* 2-Stage and double acting
configurations

INCREASE PROFITS

Gas Boosters provide up to

N Onboard Oxygen Bottles
High Altitude Low Opening (HALO)

Even if your source gas pressure drops below 300-PS|

. 56 - N

e = ¢

e P
2G SERI_ES 5G SERIES HIHPG1 SERIES
Electric Driven Air Driven Air Driven

* 5000-PSIG rated
* 36 SCFM discharge rate
* Portable

* Single acting, double acting
and 2-stage configurations

40% MORE FILLS

Primary use for filling or topping off...

Struts * Escape Chute
Life Rafts * Tires

e Two (2) bottle hand truck

* Fits hottles 9.3 in diameter
and 51" in height

* Accommodates single / double
acting and 2-stage configurations

* Automatic shutoff safety valves

HYDRAULICS INTERNATIONAL, INC.
9201 Independence Ave., Chatsworth, CA 91311 USA

(Phone) 818.407.3400 | (Fax) 818.407.3428
www.hiigroup.com

HYD-3865.3

Made in the U.S.A.

AviationPros.com/10017435
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PRODUCT HANGAR

> NARROW-BODY DEICER

Premier Engineering and
Manufacturing

Since 1992, the MT35P75 Express
Heat deicer has been the industry
standard in low-cost, narrow-body

AviationPros.com/10290550

deicing for regional/commuter airlines.

P> FREEZE POINT+ DEICING
Vestergaard Company
Inc.

Vestergaard offers Freeze Point+©,
the benchmark for aviation industry
standards in glycol mitigation during
deicing operations. With Freeze
Point+® the operator can deice with

a fluid blended to the freeze point
(safety buffer included) utilizing

the least allowable amount of glycol
during the current weather conditions.
The Freeze Point+® de-icing fluid
blending system will automatically
adjust the freeze point of the deicing
fluid in accordance with the outside
air temperature.
AviationPros.com/10025405

> VEH

A -
ICLE INTERCOM
DEICING SYSTEM
David Clark Company Inc.
David Clark Company’s Series 3800
Vehicle Intercom Deicing System
offers the simplicity you need coupled

with the versatility you desire. It’s

simple, yet rugged, modular design

offers durability that is unbeatable.
AviationPros.com/10024909

MORE THAN 20 YEARS OF
QUALITY GSE PRODUCTS!

NARROW BODY TO WIDE BODY
STAIRS

MAINTENANCE LIFTS

BELT LOADERS

N METAL PRODUCTS, INC.

LAVATORY AND WATER SERVICE
CARTS & TRUCKS

300 INDUSTRIAL AVENUE 3
FT. PIERCE, FL 34946

PHONE: (772) 595-6386 / FAX: (772) 595-6389

EMAIL: phoenixgse@earthlink.net
WEBSITE: www.phoenixgse.com

AviationPros.com/10117661
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DEICING IT

Liquid Automation
Systems (LAS-USA)
DeiceTrol™ Wireless deice truck
telemetry and

pad management
system. Provides
service dispatching
to trucks and
automatic capture of
all required service
data. Wirelessly consolidates data
for reporting and invoicing. Tracks

operator training and performance.
Exports data to any 3" party software.
AviationPros.com/11195350

DEICING NOZZLES

U.S. Airmotive GSE
U.S. Airmotive GSE is proud to be a
distributor of deicing nozzles

manufactured by Task Force
Tips. A single nozzle
can be used in two
steps to both deice
and anti-ice aircraft. The operator
simply selects the desired fluid
delivery system pressure, and the
nozzle responds automatically.
TFT backs its nozzles with a
five-year warranty.
AviationPros.com/10724697



DEICER RENTALS
Fortbrand Services, Inc.
Fortbrand Services provides seasonal
and long-term rentals of aircraft
deicers.
AviationPros.com/10026906

> MOBILE DEICER
Global Ground Support
The ORION is based on the Terex
Genie mobile Telehandler powered
by a 99-horsepower Cummins
turbo diesel and can be driven and
operated from the basket with the
operational one-man drive system. It
has a working height of 47 feet with
a 27-foot forward reach and four-
wheel drive and steer for maximum
maneuverability.
AviationPros.com/10027696

Driver Speayer

Multi-Channed Wineles
Bave Station

> WIRELESS DEICING
HEADSET

Flightcom Corporation
Wireless headset communication
system for deicing operations keeps
the driver and sprayer in constant two-
way voice communication like a phone
call. Superior audio quality; proven in
wide deployment.
AviationPros.com/11191757

WING ARMOR
ANTI-ICING SYSTEM
Leading Edge Deicing
Specialists

The Wing Armor anti-icing system

tracks the amount of fluid dispensed
to prevent over-spray. Two TURBO XL
digital meters on the unit accurately
measure the anti-icing fluid sprayed
from each gun. The pressurized
system applies fluid with dual
application guns with dual meters,
ensuring even application on both
wings and allowing crews to spray
both wings simultaneously.
AviationPros.com/12081513

PRODUCT HANGAR

P ALL-PURPOSE VEHICLE
Lift-A-Loft Corporation
The Lift-A-Loft APV (All-Purpose
Vehicle) is designed to withstand
the demands of a hectic ramp
environment. The APV can be
configured in several different
versions, such as high speed tow,
lavatory/potable water, maintenance
lift, catering truck, crew van,
ambulatory lift and many more
applications.
AviationPros.com/10027483

NEW CRUSH PROOF
LAVATORY DUMP HOSE
" \ _

You can Run over it,
Smash it or Drag it
and STILL USE IT!

ATTACHABLE PLUGS AC/DC CABLE
AND RECEPTACLES PRO 'OR COVER

CRUSH PROOF
LAV HOSE

JET STARTER HOSES
AND COUPLINGS

SERVING THE GSE INDUSTRY FOR OVER 50 YEARS

HOSES: LAVATORY DRAIN-BLUE & POTABLE WATER-PCA-AIR/HEAT-JET STARTER
COUPLINGS FITTINGS AND CONNECTORS * CASTERS * WHEEL CHOCKS * DAVID CLARK

LAV METERS * PARTS FOR TUG * HOBART * TRILECTRON * PARKAN * FMC * CLYDE

CONVEYOR BELTS * SAFETY VEST * DIRECTIONAL WAND * TOW BARS * CARGO NETS
STRAPS * TIEDOWN RINGS « MATERIAL HANDLING AND MORE

U.S. AIRMOTIVE GSE

YOUR ONE STOP SOURCE SINCE 1863

MAIN FLORIDA OFFICE
P.O. Box 660474
Miami Springs, Florida 33266
Tel: 305.885.4992 Fax: 305.885.9537
Email: sales@usairmotivegse.com

www.usairmotivegse.com

CALIFORNIA SALES OFFICE
2110 Artesia Blvd. # B209
Redondo Beach, California 90278
Tel: 310.327.8407 Fax: 310.327.8439
Email: pavla@usairmotivegse.com

AviationPros.com/10017906
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PRODUCT HANGAR

> GLYCOL BLENDING AND
MANAGEMENT

Liquid Automation
Systems (LAS-USA)

LAS manufactures a broad range of
glycol blending and management
products. Its Glycol Pro line of

<>CRYOTECH

P> DEICING/ANTI-ICING
FLUID
Cryotech Deicing
Technology
Cryotech Polar Guard Advance is
an AMS 1428 certified, military
approved, propylene glycol based
Type IV aircraft deicing/anti-icing
fluid. Manufactured in the United
States, Polar Guard Advance has the
lowest LOUT in the industry at -22.9
F (-30.5 C), with long holdover times
in all conditions, and low viscosity for
easier handling. Cryotech’s technical
team is experienced in transitions and
available to assist with any additional
product questions. Cryotech is an
ISO 9001:2008 and 14001:2004
certified company.
AviationPros.com/11323689

blenders is

accurate, reliable
and easy to use.
Glycol Pro systems
enable you to
re-blend fluids in
the truck to meet
new freeze point
requirements
due to changing
weather
conditions. These
products enable you to more than
double your deicing fluid capacity on
site without adding a single tank, and
cut your ADF fluid transportation
costs in half.

AviationPros.com/10959026

P> MOBILE DEICER CARTS
Tronair Inc.

Tronair’s mobile deicer carts deliver
Type 1 fluid efficiently and effectively;
the units come in a variety of voltages.

Tronair also manufactures a unit
designed specifically for servicing TKS
anti-icing fluid reservoirs. The TKS
unit is lightweight and easy to use,

says the company.
AviationPros.com/10447488

Ground Support Specialist
GS350: The NEW Generation Belt Loader

“Innovation for a Safer Ram,

e

How much are aircraft strikes costing you?

» GSS Aircraft Strike Avoidance System is designed
to stop aircraft strikes before they happen, limiting
human error.

» GSS System can detect size, distance, relative
trajectory and relative speed of objects in its field
of view.

» Designed to withstand the harsh ramp
environment, from vibration, temperature
fluctuations, moisture, dust & dirt.

2205 Cole Rd., Horn Lake, MS
Phone: (662) 342-1412 ® www.GSSONLINE.com

AviationPros.com/10017370
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NEW, USED AND ZERO-
TIMED GSE

Mercury GSE

Mercury GSE supplies new, used

and zero-timed GSE available for
purchase, rental or long-term lease.
Our 30 years of ground handling and
GSE experience will provide you with
the facts you need to make the right
decisions. We carry a varied selection
of used GSE in stock at all times.
AviationPros.com/10817962

XCED AVIATION
SERVICES

Sasser Family Holdings

Company b=
Sasser Family Holdings, XC ED

Inc. is pleased to

announce the opening of our aviation
ground support equipment finance
and asset management subsidiary;
Xced Aviation Services, LLC. Xced
will be providing single investor
equipment financing solutions and
life cycle management of all aviation
ground support equipment for
North America. We look forward to
delivering end-to-end aviation ground
support equipment financing and asset
management solutions that will truly
exceed your expectations.
AviationPros.com/12014721



PRODUCT HANGAR

> DEICER EQUIPMENT: ONE SOURCE,
COMPREHENSIVE SELECTION

Sage Parts

Sage Parts’ extensive range of top branded products
includes but is not limited to the high capacity

and self-priming Hardi Deicer Pump 463 and the

industry-standard Task Force Tips Ice Control
Nozzle with pistol grip. Also available from Sage are

P> GS SERIES DEICERS top quality David Clark Headsets and remote station %
Ground Support control, as well as the SOOTOMAGIC Soot Stick, the —
Specialist LLC original and best soot stick.

GSS manufactures the GS Series AviationPros.com/11486618

800- and 1,400-gallon deicers on a
purpose-built chassis powered by a

single engine. The GS Series Deicers

are designed for use on a wide range of > ROTV AIRCRAFT TUGS R

aircraft. The 1,400 gallon deicers are TNA - Aviation TeChnOIOQIes

available with an enclosed basket with ROTYV (Remote Operated Tug Vehicles) aircraft tugs for
military significantly increase operational efficiency, save

cost and are ideal for maneuvering in tight spaces. The

low profile electric tow units are designed and specifically

suitable for ground and deck handling, especially for

maritime embarked aviation. The unique 360-degree

or without forced air.
AviationPros.com/10441109

feature provides unparalleled maneuverability.
AviationPros.com/12209689

LIFT-A-LOFT

> POWER BREEZER

Breezer Mobile Cooling
The durable and mobile Power Breezer
cools a 3000 sq. ft. area by up to 27°F.
Power Breezer increases comfort

levels, reduces heat related injuries,
improves work environments and
productivity. Integrated water tank
for 50 hours of operation. Staff and
machinery stay dry. Weather resistant
and energy efficient. Virtually
maintenance free. ETL and NOM
certified. OSHA compliant.
AviationPros.com/12205431

GSE Ful Trailers

Ambulétory
Lift Truck

MADE IN AMERICA
=

AviationPros.com/10017535
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PRODUCT HANGAR

USED DE-ICERS IN USA AND EUROPE > THE FOD-RAZOR™

Aeroservicios USA Inc. AIRPORT RUNWAY
Aeroservicios USA Inc. provides SWEEPER
worldwide solutions to general, EO.D. Control
commercial, cargo, and private Corporation, The
aviation, ground handlers, airports, An affordable, high-quality

airlines, FBOs and other GSE
businesses. We recondition or
overhaul all GSE equipment

version of the popular friction

mat sweeping system that busts
your FOD, not your ground support equipment budget.
quickly and efficiently. We sell, The FOD-Razor™ is proudly manufactured in the USA.
rent and lease. Financing available. We ship worldwide and guarantee our equipment with an
AviationPros.com/12215504 iron-clad warranty.

AviationPros.com/12193117

> L ]
{ > TKS FLUID CART
‘ ’ - ’ Alberth Aviation
ICE CONTROL NOZZLES Alberth Aviation designed

this cart for clean transfer
of TKS deice fluid from
holding tanks and drums
to the aircraft. Includes all

Task ForceTips Inc.

Task Force Tips Ice Control Nozzles have been specifically

designed to apply water-, glycol-, or water/glycol-based

deicing and anti-icing fluids to aircraft exterior surfaces at

fluid temperatures up to 210 degrees F (99 degrees C).
AviationPros.com/10441669

hoses, 12-volt battery and
charger, 4.5 gpm pump,
30-gallon tank, ready

to usel!

)
Ny TORNADO RC REMOTE CONTROL
DEICING MONITOR

Task ForceTips Inc.
Rated to 500 gpm, the Tornado is a remotely controlled boom
cab mounted monitor with electric remote control of rotation
and elevation angle. The electric motor shall provide elevation
control from 90’ above horizontal to 45’ below horizontal.
Electric drives and control box are waterproof. Serial numbered
units covered by a 5-year warranty.

AviationPros.com/10026822

Remote Operated Aircraft Tugs

—par

&

Revolutionary &

Patented 360°
Rotating & Nose Gear | P GLYCOL RECOVERY/AIRPORT SWEEPERS

Lifting Technology Elgin Sweeper Company

Elgin Sweeper Company provides

world-class environmental
technologies to meet essential
airport applications. Product

Rugged & Reliable
Universal & Easy to Use
Up to 40% higher Hangar

Space Utilization LNAO' l}:{lat:?’r:ITech:lolo?mpsn applications include runway
sweeping, parking lot sweeping
+1-004-217-0496 . www.tna-aviation.com || IR,
AviationPros.com/12139156 AviationPros.com/11192317
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PRODUCT HANGAR

P> SCHUYLER 911SP
SNOW BLADE
Schuyler Rubber
Company

The 911SP withstands
repetitive use with minimal risk of damage to airport lighting, signage and surfaces

on runways and taxiways. In addition to high durability, the blades feature Schuyler’s
T-track system for fast, easy mounting and changeouts to snow plows and wheel loaders,
which shortens service downtime. The blade is made of recycled rubber and features

reinforced nylon fabric throughout the blade to ensure its integrity.
AviationPros.com/12125775

> AVITION FLUID

P GLYCOL/WATER BLENDING
SYSTEM

Kerrigan Corporation

The Kerrigan glycol/water blending system is a safe,

reliable method for blending Type I glycol. Kerrigan

Corp. also designs, manufactures and installs deicing

and anti-icing storage and distribution systems.
AviationPros.com/10024547

CONTAINMENT

Inland Group

Inland’s robust drain block insert
offers effective containment of deicing
fluid and other liquids. Constructed
of stainless steel, the unique drop-
down drain design is highly resistant
to freezing and clogging. The shallow
basin design offers maximum fluid

P> EXPRESS HEAT DEICER

Premier Engineering and Manufacturing

Premier Engineering and
Manufacturing’s Model
MT43P21 “Express Heat”
Deicer contains 2,100
gallons of fluid storage
capacity with 180-degree
F fluid within 90 seconds utilizing the “Express Heat” 4.2
million BTU heating system. A double knuckle, telescoping and
articulating aerial lift is forward-mounted for greater versatility
and visibility of the operator.

AviationPros.com/10025553

P USED AND REFURBISHED AIRCRAFT

DEICERS AND DEICER TRUCKS

AERO Specialties A

AERO Specialties product AERO

offerings include high quality SPECIALTIES
used and refurbished aircraft Uransd SunporLenulmmeny

deicers and deicer trucks. AERO Specialties mechanics hold

numerous repair certifications and have decades of GSE
expertise; this allows AERO to provide customers with reliable
equipment at affordable prices and to back each and every item
with a warranty.

AviationPros.com/12079318

P TKS FLUID EZ-FILLER

D.W. Davies & Co. Inc.

Two new EZ-Filler products: One fits a

gallon bottle. Another fits a 2-1/2-gallon

bottle. TKS Fluid, ADF Type 1 and Type

4, Aircraft Wash and Wax, Safe-Melt

Airport De-Icer. FAA-approved, both

liquid and granular.
AviationPros.com/10441033

recovery. Optional polypropylene
filtration sleeves provide trace
hydrocarbon removal for enhanced
environmental protection.
AviationPros.com/11259374

LEKTRO ...

The Ultimate Aircraft Tug

Models Rénging
15,000 to 210,000 Ibs.

g

* Towbarless B Certified
* Easy to Use
* Rugged

¢ Electric
e Universal
e Simple to Maintain

www.LEKTRO .com

1-800-535-8767 1-503-861-2288
sales@lektiro.com

AviationPros.com/10017652
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AEROSERVICIOS USA INC.

- Sells, rents and leases used and new
Ground Support Equipment.

- Provides GSE to general,
commercial, cargo and private
aviation, ground handlers, airports,
airlines, FBOs and other businesses

AEROSERVICIOS IN NUMBERS
+19 years+ in business
+ 400+ customers
+ 40 countries
+ 9,000+ units sold
+ Main and Auxiliary Shop of
143,000 sq. ft. located at the

worldwide. Miami International Airport Area.
- Reconditions or Overhauls all types « 3 acres of equipment storage
of GSE. 100+ full-time skilled mechanics

3750 NW 49 ST, Miami, FL 33142

Phone: 305-637-3040 | info@aeroservicios.com

AviationPros.com/10016926

YOU KNOW US WELL

Safety Systems & Controls
has protected Airline GSE
for over 20 years with

our Patented Trans-Stop
mechanical shift inhibitors.
Let us help you make
your newer electronically
controlled equipment
smarter which includes
top travel speed limiters,
access control, idle control,
electronic shift inhibitors,
ignition interlocks, zone
speed control and more.

www.loadingzonesafety.com
713-465-8839

SSCA

Making Equipment
SAFER - SMARTER - GREENER

AviationPros.com/10017728

SATELLITE SPECIALIZED
"TRANSPORTATION, INC.

EXPERIENCE AND EXPERTISE IN YOUR GROUND SUPPORT SHIPPING NEEDS

Satellite Specialized Transportation Inc. provides truck load, LTL, flatbed, containers,
van, over dimensional loads, stretch trailers, air-ride, double drops, rigging, tarps, multi-
axle, removable goosenecks, forklift, crane, power only, ocean freight, tarps, hazardous

materials, emergency services, refrigerated vans and much more.

Providing Reliable Service for 25 Years

Bend OR - 800-578-8956 - Sales
Sedona - AZ 800-292-0955 - Sales
Medford OR - 800-578-0955 - Sales

www.Satellitetrans.com

AviationPros.com/10018510

C=1S

Ground Support Equipment

Mercury

www.mercurygse.com

for current stock of air starts, bag tugs,
beltloaders, bobtails, crew and passenger
stairs, gpu’s, loaders — main and lower
deck, tow tractors and other items.

SALES LEASE RENTAL APPRAISAL

WE BUY SURPLUS GSE

PH: (562) 653-0654 FAX: (562) 653-0665
E-MAIL: dtaylor@mercurygse.com
12519 Cerise Ave., Hawthorne, CA 90250

AviationPros.com/10017592

TKS Fluid
AVIATION Cart

N
FORTBRAND
6,55;? VICES INC 516 576-3200

. www.fortbrand.com info@fortbrand.com
SALES RENTALS LEASING FINANCE CONSULTING

TOOLS & EQUIPMENT DESIGNED BY MECHANICS FOR MECHANICS

Three-way valve allows easy, clean transfer of
TKS fluid from the holding tank to the cart and to the aircraft

¢ 30 gallon tank
e 12vbattery with
charger
4.5 GPM pump

e Compact, low
profile design

Tire Cage ° Bottled Water Cart ¢ Lav Cart e Wheel & Brake Dolly ¢ Tooling

www.AlberthAviation.com ¢ 832.934.0055

AIRCRAFT TOW TRACTORS GPU

TLD TMX-350-28 (61,000 lbs GVW) Trilectron 90Kva

TLD TMX-150-16 (35,000 Ibs GVW) TLD 90Kva & 120Kva
BAGGAGE TRACTORS TLD 90Kva/28V dual output
Tug MA50, gas JetGo 550Mti-RJ 28V

TLD JST-25, diesel AIR STARTS

Harlan HTA50, diesel Stewart & Stevenson TMSS 255
AIR CONDITIONERS TLD 180 PPM

Trilectron DAG200 20-ton w/heat PASSENGER STAIRS

TLD 804 65-ton w/heat Phoenix Metal PAS200 wide body
CONVEYORS Stinar SPS-2513

NMC-Wollard TC-888, diesel LAVATORY TRUCK

Phoenix Metal Products TL600

AviationPros.com/10016971

AviationPros.com/10017302



DAVIN Inc. EQUIPMENT AVAILABLE

(Contact us if you need equipment not listed here!)
SALES, LEASING, _ _ _
FINANCING Aircraft Pushback Tractors Aircraft Deicers Belt Loaders
BT Passenger Stairs Tow Bars Lavatory Trucks/Carts
_ | Baggage Carts Catering Trucks Airstarts
iille] Zoli i Pallet Container Dollies Potable Water Trucks Aircraft Heaters
DERTIT eI Ak Aircraft Air Conditioners Ground Power Units Tugs & Bobtails

95 Crooked Hill Road,

Commack, NY 11725 Visit: www.Davin-Inc.com/Equipment for a list of available equipment
www.DavinGSE.com

When you advertise in
Ground Support Worldwide...

THE SKY
IS THE LIMIT!

-QUALITY USED
& REBUILT GSE

Current Equipment Available for Purchase or Lease
FMC TRUMP 20001I- Aircraft Deicer

Mounted on a Ford 700 Chassis, V-8 Gasoline
Engine with Automatic Transmission,
4 Million BTU Heater. >
* 1,400 Gal. Type I
& 600 Gal. Type IV
tanks.
¢ Good Operating
Condition!

Use us for your GSE needs

SGS B

and Training

ground support

&

(309)8518144
Cualquier asesoria
tamhién en espanul www.SGSequipment.com

* 1998 Tesco Model 5020
Maintenance Lift
 2,5001bs. deck capacity

« Unit has 5,500 miles
« 5,384 engine hours.
AVI ATION : 2008 NMC Wollard Pushback Tractor
A low profile, dual purpose, and low center of gravity
GROUND SUPPORT EQUIPMENT tow tractor, ideal for corporate and regional
832-934-0055 » www.AlberthAviation.com| [ jetapplications. An 8,000 to 14,000 DBP tow
tractor has proven itself
in many corporate and
regional jet applications.
« Ford 300, Gasoline Pow-
ered Engine
« Ford C-6, 2008 Model
with ONLY 3,446 HOURS

www.ShipEMR.com
Hobart GPU 60KVA

Hobart products are engineered to meet the grow-
ing requirements of the next generation airports
and aircrafts. Low profile, combined with standard
automotive-type steering, provide superior visibility

and maneuverability in congested ramp areas.
« Specifications:
¢ Cummins Diesel Engine

o Trailer mounted with tow bar and
park brake

¢ Power Cord and Aircraft plug

* Low oil pressure shutdown

« Electronic governing system

662-342-1412
WWW.GSSONLINE.COM

920 Bond Street / Suite 208 / Bend, Oregon 97701
Toll free: 855.811.1080 / Local: 541.550.7158 / Fax: 541.550.7138

MC# 847359 | DOT# 2478260 | SCAC# EMRO

LAND - AIR - SEA

For all your transportation needs.

CONTACT: Joey Mazzone
GSE TRANSPORTATION SPECIALIST

TOLL FREE: 855.811.1080
Joey@ShipEMR.com

 Ground Support Specialist

GSA Contract Number: GS-30F-038BA
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EDITOR'S NOTE

A Editor - Alex Wendland
awendland@aviationpros.com
920-563-1644

Enthusiasm is Contagious

Looking for a better workplace environment? Start within.
Are you happy with what you're doing? Your enthusiasm
for your gig will catch on throughout the team, little by

little. Just make sure it's real.

was considering what our award winners have in common as
the Ground Support Worldwide annual awards issues wrap up
with Jonathan Bluth's feature in this month’s magazine. Bluth and
Dick Cloud, our Lifetime Achievement honoree from United Airlines
seem to have one major factor in both their favors: They absolutely,

genuinely love what they do.

Genuine enthusiasm spreads throughout your
team, and eventually the entire company. It’s a
delightful endemic. Be excited about your job.
Inauthenticity, however, is a repellant for both
workforce enthusiasm and team chemistry.

Brice Allen, general manager at Atlantic Avia-
tion’s Austin FBO, says the days that he and Bluth
get the opportunity to go out on the ramp and help
out are times they cherish. Being out among the
aircraft is almost certainly the reason most of us
have stayed in this industry. The time in, on and
around the aircraft is the best part.

“That’s where the rubber meets the road anyway,
and that’s where we feel passionate about what we
do,” Allen says. “Just seeing how important it is to
instill the right frame of mind in the safety aspect
is paramount in our industry, because we’re dealing
with very fragile aircraft.

The business is serious. Every moment of the
day shouldn’t be. They call it the “Atlantic Attitude”
at Atlantic Aviation.

MEDIA CENTER

“And that’s exactly what it is, that’s what it’s
known within the company, it’s the Atlantic atti-
tude,” Bluth says. “And [ want [my team] to embrace
it, I want you to love what you do, I want you to
love the people you're with.”

At the same time, you can't fake it until you make
it. To paraphrase Holden Caulfield, I don’t know
anyone who wants to work with, or for, a phony.

And people will suss it out. You don’t have to
love your job, but it’s better to be neutral than to
demand from yourself that every employee inter—
action lack a genuine human component. Really,
that’s the whole point: being genuine with your
team will always instill trust and enthusiasm.

“I don’t want you to be here and not enjoying
yourself,” Bluth says from Atlantic. “I want you to
be here and appreciate it, [ want you to be a part of
the team and I want you to have a blast.”
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GLOBAL LEADER IN =
GLYCOL MANAGEMENT SYSTEMS

LAS-USA is a global supplier of
integrated solutions, components
and support services for
managing aviation’s mission
critical fluids.

Our glycol management products
enable you to maximize your
efficiencies, cost savings and
environmental protection of your

deicing operations.
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LAS-USA

Tel: 205 378 1060 | Fax: 205 685 3001
Email: sales@Ilas-usallc.com
www.las-usallc.com
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ENGINE
DISTRIBUTORS
ING.

YOUR Tier IV Solution

Reliable Durable Clean Green

Engines That Are The Solution To Your Tier 4 Diesels.

5-YEAR,
5000 HOUR
WARRANTY
FOR THE
GSE MARKET

Ford Advanced
Technology Engines.

Our line of LSI industrialized Ford engines are
' available and serviced through a Global Dealer Network.

Power
Products

Featuring a complete line of EPA and CARB Certified 1.6, 2.5, 3.7 and 6.8 L LSI Engines ranging from 20
to 200 hp. Available in Gasoline, LPG, CNG, Natural Gas and Dual Fuel. Secured Volumes, Longer Life
Cycles, Dry Fuel and Flex Fuel Valve Trains — You Can Find It At EDI. Performance you can count on!

Engine Distributors Inc. 400 University Court * Blackwood, NJ 08012
Phone: (856) 228-7298 or (800) 220-2700 * www.edi-dist.com



	GSM_1
	GSM_2
	GSM_3
	GSM_4
	GSM_5
	GSM_6
	GSM_7
	GSM_8
	GSM_9
	GSM_10
	GSM_11
	GSM_12
	GSM_13
	GSM_14
	GSM_15
	GSM_16
	GSM_17
	GSM_18
	GSM_19
	GSM_20
	GSM_21
	GSM_22
	GSM_23
	GSM_24
	GSM_25
	GSM_26
	GSM_27
	GSM_28
	GSM_29
	GSM_30
	GSM_31
	GSM_32
	GSM_33
	GSM_34
	GSM_35
	GSM_36

