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myRTS.com Homepage: Web & Mobile
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Our Mission:
We are our community’s provider  

and partner for safe, reliable and  

convenient public transportation 

that more and more people can 

build their lives around.

Who We are, What We believe in, and hoW We make a difference.

Our Promise:
RTS makes it easy to  
enjoy your journey.

Our Values:
inteGritY: We do what we say we are going  

to do and take responsibility for our actions.

reSPect: We value and appreciate the  

diversity and opinions of those we work  

with and those we serve.

Service eXcellence: We strive to meet  

the needs of our customers every day,  

no exceptions. 

Performance focUS: We establish the  

outcomes that define our success and use  

data-based decision making to achieve them. 

enGaGement: We understand how our  

work impacts customers and we maintain  

an environment focused on teamwork,  

dedication, and fun.

freSh thinkinG: We take time to discover  

and develop ideas that create value for our  

company, our customers, and our community.

Our Vision:
The preferred transportation choice.
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Mission / Vision Poster
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RTS Bus Passes
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We’re updating our look,   
including a new logo!

Introducing the  
new RTS! OUR 

LOOK
OUR 

WEBSITE

OUR 
WHERE’S 
MY BUS?

APP

Have you noticed  some changes?   

For more information, visit myRTS.com   
or call RTS at 585-288-1700.

 Visit myRTS.com for all the info you need to make  
 riding with RTS easier than ever before.

 Features include:
• Updated schedules
• Bus stop information
• Bus pass online store
• Service alerts

 RTS brings you the very latest tech to make it easy to  
 enjoy the ride. Download the RTS Where’s My Bus? app  
 today from the Google Play Store or Apple Store and:

• Track your bus in real time
• Find the nearest bus stop
• Plan your trip
• Save your favorites
• Calculate your savings
• Get service alerts
• And much more!

 Don’t have a smartphone?
• Check the sign at your bus stop and find the ID number
• TEXT the ID number to 585-351-2878*
 -or-
• EMAIL the ID number to WMB@myRTS.com  
 (include the ID number in the subject line)

 *Standard messaging rates may apply.

Bus Shelter Poster
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Rail Cards



RTS Brand Launch  |  August 2014

Our New Naming Structure & Logos
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Bus Stop Signs
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EXISTING BUS DESIGNS

NEW BUS DESIGNS

New Bus Designs
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RTS ACCESS BUS DESIGN

Bus Designs for RTS Access & Regional Buses

RTS REGIONAL BUS DESIGN
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Billboard
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Sample Direct Mail Piece

INSIDE SPREAD

INSIDE FOLD BACK FRONT
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Sample Bus Schedules


