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myRTS.com Homepage: Web & Mobile

800 ; gﬁmsteri:en&see Regior x ! }
€« C myRTS.com -

AboutUs Workfor RGRTA RTS Transit Center Mewsroom Do BusinessWith Us  Planning & Projects

New name,
same great bus service

iﬁ Maps & Schedules Buy Passes Enjoy the Ride Guide ContactUs Where's My Bus? RTS Access Q

i

Transit Advertising

Give our customers something that’s
great to read - and great for your
business!

Learn more about what’s new at RTS
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Welcome to RTS!

Maps & Schedules
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same great bus service
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Do Business With Us

RTS Endless Summer Fun
Pass Available for Students

Check out our list of

Give our customers

How RTS Helps

RTSis the ideal way to get

“What We Buy" and employees, customers, something that's great READ MORE » We’re here to help!
current business students, residents or to read - and great for -

opportunities here, patients to your business your business! Feel free to giveus a shout
LEARN MORE > every day. LEARN MORE > RTS Launches Mobile App

(585) 288-1700

LEARN MORE >

READ MORE >

RTS Administrative Office
1372 East Main Street
Rochester, NY 14609

We're here to help!
Feel free to give us a shout
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Para atencion en Espanol,

RTS Proposing Suburban
(585) 288-1700
Mon-Fri, 8-5 PM 5 Park & Ride Route Changes por favor ltamar al
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RTS Procurement

Check out our list of “What We Buy” and
current business opportunities here.
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M Join our mailing list to get the latest
RTS updates, news and alerts.

LEARN MORE >

How RTS Helps

Your Business

RTS is the ideal way to get employees,
customers, students, residents or
patients to your business every day.

LEARN MORE >

APl | Privacy Policy | Sitemap
Copyright @ 2014 by Regional Transit Service
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Mission / Vision Poster

Our Promise:
RTS makes it easy to

enjoy your journey.

Our Values:

We do what we say we are going

We are our community’s provider o :
Yo P to do and take responsibility for our actions.

and partner for safe, reliable and
convenient public transportation
that more and more people can

build their lives around.

We value and appreciate the
diversity and opinions of those we work
with and those we serve.

- y | We strive to meet
' ' the needs of our customers every day,
no exceptions.

We establish the
outcomes that define our success and use
data-based decision making to achieve them.

We understand how our
work impacts customers and we maintain
an environment focused on teamwork,
dedication, and fun.

We take time to discover
and develop ideas that create value for our
company, our customers, and our community.
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RTS Bus Passes

TWORIDES ©

Text/email your bus stop 1D number to WMB@myRTS.com
or 985-351-28178 for next arrival times.

b

3 - - L [ .
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b l-!lli!ll'i-
] —-.|II
] mll
\%

FIVE CONSEGUTIVE DAYS- SENIOR / DISABLED

NON-PEAK HOUR ONLY (SEE BACK FOR DETAILS)

Text/email your bus stop ID number to WMB@myRTS.com
or 585-351-2818 for next arrival times.

Text/email your bus stop ID number to WMB@myRTS.com
or 585-351-2878 for next arrival times.
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Introducing the

Bus Shelter Poster

RTS Brand Launch

August 2014

Have you noticed some changes?

We're updating our look,
including a new logo!

Visit myRTS.com for all the info you need to make
riding with RTS easier than ever before.

Features include:

- Updated schedules

« Bus stop information
« Bus pass online store
. Service alerts

RTS brings you the very latest tech to make it easy to
enjoy the ride. Download the RTS Where’s My Bus? app
today from the Google Play Store or Apple Store and:

« Track your bus in real time
 Find the nearest bus stop
« Plan your trip

. Save your favorites

. Calculate your savings

« Get service alerts

« And much more!

Don’t have a smartphone?

« Check the sign at your bus stop and find the ID number
« TEXT the ID number to 585-351-2878*

_Or_

- EMAIL the ID number to WMB@myRTS.com

(include the ID number in the subject line)

*Standard messaging rates may apply.

For more information, visit myRTS.com
or call RTS at 585-288-1700.




Rail Cards

-

iy New look,
il same great

bus service.

7

To learn more visit myRTS.com

N T m RTS.com We hope you
- o . ENJOY
— the official new and improved RTS website! THE RIDE!

Come explore our wide array of features including:

J 9 =

Where’s My Bus? app  Trip Planner Buy Passes
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Our New Naming Structure & Logos
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Bus Stop Signs

Park Park
Avenue Avenue

= Park Park -
g Avenue Avenue g
- P ) o #2955 9 Contact 5a6-565-5555 #2955 -
§ SIDEWALK SIDE SIDEWALK SIDE §
® O
N -
STREET SIDE STREET SIDE
FRONT BACK
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New Bus Designs

www.myRTS.com

www.myRTS.com

EXISTING BUS DESIGNS

s ————

ROCHESTER g so1:= REGIONAL TRANSIT SERVICE

j

REGIONAL TRANSIT SERVICE myRTS.col

{11 1 o

NEW BUS DESIGNS
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Bus Designs for RTS Access & Regional Buses

REGIONAL TRANSIT SERVICE

» ClAccess o
ACCESS

RTS ACCESS BUS DESIGN

REGIONAL TRANSIT SERVICE

REGIONAL
TRANSIT

RTS REGIONAL BUS DESIGN
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An exciting time at RTS

In our ongoing quest to become our community’s preferred transportation
choice, we're rolling out a fresh new look and simplified tools to make it
easier than ever for all of our customers to access our safe, convenient, and

affordable transit services.

Take a look inside and see for yourself all the ways we're making it
easy to enjoy the ride with Regional Transit Service (RTS).

INSIDE FOLD

Qur brand: fresh, new,

and better than ever.

nal Transportation Authority (RG

jional Transit Service (RTS). So we

Ontaria, Orleans,
is now RTS!

WA fom

We Iso given Lift Line, our Monroe County paratransit
a new name: RTS his ne flects
the purpose of this service

health care, shopping, and social activities.

INSIDE SPREAD

7

names and |

I oy pe

You'll start seeing this new logo soon - on our schedules,
Dus stop s1gns, Er‘l’lp!r.fh*y'EE' bnitarms, and on our t £

will be the unifying symbol for all the counties we

Our tagline. Our new tagline, Enjay the Ride, is the
foundlation for our new brand. We strive to make doing
business with us easy and convenient 5o our customers

can sit back, and enjoy the nige.

Sample Direct

7

Administrative Office
1372 East Main Street
Raochesten NY 14609

myRTS.com

BACK

RTS in Your Area

Here's a complete view of our new identity:

m_
N
m_

WWlTRE WYTINING

GEREGEE LIREESTOMN O TR

RTS remains the brand name for service in Monroe County

RTS Brand Launch

Mail Piece

Our Website

myRTS.com: Helping you connect online.

Our changes also shine through in our new website
it has a fresh new look—and it's easier to use.

So customers can easily find the best route to work,
check out travel options for spe:cial events, and even
get real-time bus amival info for your bus stopl

Here are a few other ways our new website will
make public transit more convenient than ever:
* Online maps and schedules to help plan your ride
* An online store where you can buy bus passes

* General info and customer service contacts

* News updates

Our Mobile App

We've improved our Where’s My Bus? app!*

*Download from Google Play or the App Store.
Available in Monroe & Livingston counties.

August 2014

A FRESH

Enjoy the ride

FRONT

There are a lot of exciting changes going on at RTS in
the coming months. And we want you to be the first
to know about them.

So we'll keep you up to date with news about the RTS
Transit Center, schedule changes, and other improvements!

The one thing that’s not changing is the
commitment of our 900+ employees
who strive every day to make it easy
for our customers to enjoy the ride.

If you can't wait for

new updates, you can

find more info online at
And if you

have any questions, give

us a call at 58!
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RTS costs just 31 a ride. Want to save even more? Passes can
infermation, visit myRTS.com,or call 585-288.1700,
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with a Madicare; SCAT Low-Fare, or RTS Ha¥f-Fare Card —
And 3all day Saturday, Sunday, and holidays.

and Christmas Day. Holidays not listad above oparate ona

Marnarial Day, Indepandanca Day, Laber Day, Thanksaiving,
regular RTS scheduls.

RTS operates on a Sunday schadule on Naw Year's Day,

today

RTS brings you the very latest tech to make it easy to enjoy

the ride Download the RTS Where's My Bus? app

from the Google Play Store or Apple Store and,

WMB: Where's My Bus?

3777

Call: 585-288-1700 or BBE-288
(TDD Custamers: 585-654-0210)

Customer Service Information

* Track your bus in real time
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+ EMAIL the ID rumber to WMB&myRTS5.com (include

the 10 number in the subject ling)

We are happy to provide schedules in other languages.

Please call RTS at 585-288-1700.
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Call 585-285.1700 or visit myRTS.com for more info.

*Standard messaging rates may apply
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At RTS, wo work hard to make vour ride as enjovable as
possible. Have any comments or suggestions on what we

Enjoy the Ride

myRTS.com

Kayword: anjoyRTS

could do to make it better? Call 585-288-1700 or emall us at

rts.customerservice®myRTS.com,
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Whe
RTS brings you the very latest tech to make it sasy to enjoy

the ride, Download the RTS Where's My Bus? app today

from the Google Play Store or Apple Stors and!

WMB:

585-288-1700 or 888-288-3777

(TDD Customers: 585-654-0210)

Customer Service Information

Call

* Track your bus in real time
* Find the nearest bus stop

+ Plan your trip

at myHTS.com or
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At RTS, we work hard to make your ride as enjoyable as
possible. Have any comments or suggestions on what we
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rts.customarservice®myRTS.com,
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