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Monitoring Resource Guide

Third Party & Wholesale Central Station Monitoring Provider DIRECTORY

ATC

Alarm Tech Central Service Inc.

Alarm Tech
Central Service Inc.

Ronkonkoma, NY
1-800-729-TECH, (1-800-729-8324)
www.alarmtechcentral.com

Robert Spetta: robert@alarmtechcentral.com
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management; Mechanical/
Industrial Process; Equipment Malfunction;
Managed Access Control; Video Surveillance
Monitoring

» Monitoring Technologies/Services: Video
Surveillance; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry; Mobile
App for Dealers; Monitoring Software as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; IQ Certified; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing

CENTRALARM

MONITORING

Centralarm

Monitoring
Manchester, N.H.
(800) 639-4068
www.centra-larm.com

www.centra-larm.com/contact-us
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency Call
Button; Elevators/Elevator Phones; code-
required Video Elevator Monitoring

« Monitoring Technologies/Services: Video
Surveillance; GPS; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App for Dealers

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; Multiple CS Facilities;

24/7 Redundant Stations; 24/7 Redundant
Load Sharing

ALL AMERICAN
MONITORING

=

All American

Monitoring
Sarasota, FL, (800) 318-9486, Ext. 815
www.AllAmericanMonitoring.com

Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon
Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS
(Two-Way Voice); Elevators/Elevator Phones;
Emergency Call Button

» Monitoring Technologies/Services: Video
Surveillance

« Alarm Verification Services: Video
Verification; Two-Way Audio Verification

« Alarm Communications Support: POTS;
TCP/IP; Radio; Cellular

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App for
Dealers; Monitoring Software as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed; FM Approved; Multiple
CS Facilities; 24/7 Redundant Stations

CMS

Longwood, FL

Central Station Locations: CA, FL, NJ
(888) 239-1003
www.ProMonitoring.com

Jennifer Marshall: jmarshall@cmsn.com
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Video Surveillance Monitoring

« Monitoring Technologies/Services:
Video Surveillance/CCTV; GPS; Video/Virtual
Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Billing/Collections; Answering Service; Account
Maintenance/Data Entry; Mobile App for
Dealers; API Data Services; Monitoring Software
as a Service

« CS Features & Accreditations: UL Listed; FM

Approved; Multiple CS Facilities; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing
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Cen-Signal
Columbus, GA, (800) 554-1101

www.censignal.com
sales@censignal.com
Services:

« Fire & Life Safety Monitoring:
Sprinklers; Smoke and Heat
Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring
Services: PERS (Two-Way Voice);
Emergency Call Button; Elevators/Elevator
Phones; Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry; Mobile
App for Dealers

« CS Features & Accreditations: UL Listed;

IQ Certified

F
Monitorin oring

Your Hometows Central

COPS Monitoring

Williamstown, NJ

Central Station Locations: Williamstown, NJ /
Hunt Valley, MD / Scottsdale, AZ / Lewisville, TX /
Nashville, TN / Boca Raton, FL

(800) 367-2677

WWW.Copsmonitoring.com

Joe Goodman: jgoodman@copsmonitoring.com
Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke,
Heat Detectors; Carbon Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); mPERS (mobile); Emergency Call Button;
Elevators/Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access Control;
Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance; GPS; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs; Billing/
Collections; Lead Generation; Answering Service;
Account Maintenance/Data Entry; Mobile App for
Dealers; API Data Services; Monitoring Software
as a Service

» CS Features & Accreditations: TMA Five Diamond;
UL Listed; FM Approved; I1Q Certified; Multiple
CS Facilities; 24/7 Redundant Stations; 24/7
Redundant Load Sharing
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iWatch
Communications Inc.

Beaverton, OR

(888) 646-0326

www.iwatchcomm.com

info@iwatchcomm.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; Smoke
and Heat Detectors; Carbon Monoxide; Burglary,
Video and Door access monitoring and support

« Specialized Monitoring Services: Emergency
Call Button; Elevators/Elevator Phones; Managed
Access Control; Video Surveillance Monitoring;
Security Patrol Dispatching Services

» Monitoring Technologies/Services:

Video Surveillance; Video/Virtual Guard Tour;

BOLD software, DMP, BOSCH, AlarmNet, AES and
Sur Gard receivers

« Alarm Verification Services: Talk-Down; Email
Alert Verification; Video Verification; Two-Way
Audio Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App, Dealer
Portal; Monitoring Software as a Service

» CS Features & Accreditations: TMA Five Diamond;

UL Listed; MIRS Proprietary Software as a CAD
(Computer Aided Dispatch System)

SECURITY
BUSINESS

Quick®

RESPONSE

Your trusted partner

Quick Response

Cleveland, OH

(800) 462-5353

www.quickresponse.net

Andy Ramos: andyr@quickresponse.net

Services:

« Fire & Life Safety Monitoring: Smoke and Heat
Detectors; Carbon Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); Emergency Call Button; Elevators/Elevator
Phones; Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Video Surveillance Monitoring

« Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

« Alarm Communications Support: TCP/IP; Radio;
Cellular; Custom/API

« Dealer Services: Funding/Loan Programs; Account
Maintenance/Data Entry; Mobile App for Dealers;
Monitoring Software as a Service

« CS Features & Accreditations: TMA Five Diamond;
UL Listed

Rapid =g
Response ==
- - )
Monitoring __

Syracuse, NY
=

Central Station

Locations: Syracuse, NY T

and Corona, CA

(800) 558-7767

WWW.rrms.com

sales@rrms.com

Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); mPERS (mobile); Emergency Call Button;
Elevators/Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access
Control; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance; GPS; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Answering Service; Account
Maintenance/Data Entry; Mobile App for Dealers;
Monitoring Software as a Service

« CS Features & Accreditations: UL Listed; FM
Approved; 1Q Certified; Multiple CS Facilities;
24/7 Redundant Stations; 24/7 Redundant
Load Sharing

La-J

& SECLIRTTYH
CEMTRAL

Security Central
Statesville, NC

(800) 438-4171
www.security-central.com

Darryl Bray: dbray@security-central.com
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-Way
Voice); mPERS (mobile); Emergency Call Button;
Elevators/Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access
Control; Video Surveillance Monitoring

» Monitoring Technologies/Services:

Video Surveillance/CCTV; GPS; Video/Virtual
Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections; Lead
Generation; Answering Service; Account
Maintenance/Data Entry; Mobile App for Dealers;
API Data Services

« CS Features & Accreditations: UL Listed; FM
Approved; 1Q Certified; Multiple CS Facilities;
24/7 Redundant Stations; 24/7 Redundant
Load Sharing

Simply
Powerful.
Powerfully

Simple.

Access control for your
customers to better
understand and manage
their facilities,

www.SecuritylnfoWatch.com/10213096
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Third Party & Wholesale Central Station Monitoring Provider DIRECTORY BUSINESS

SECURITY RESPONSE CENTER

Security Response Center
Sarnia, ON (Canada)

(888) 346-6302

http://securityresponse.ca

Beverley Champagne: bchampagne@src.net
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); Emergency Call Button; Elevators/
Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction

» Monitoring Technologies/Services: Video/
Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers

« CS Features & Accreditations: ULC Listed;
Multiple CS Facilities; 24/7 Redundant Stations;
24/7 Redundant Load Sharing

Statewide

Central Station
Staten Island, NY

*Licensed to monitor
throughout the U.S.A.

(866) 494-6414
www.statewidecs.com

CEN

=
a
>
=

Cathi Luongo:
cathi@statewidecs.com

Services:

« Fire & Life Safety Monitoring: Sprinklers; m

Smoke and Heat Detectors; Carbon
Monoxide; Gas Detectors

» Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Equipment Malfunction; Managed Access
Control; Video Surveillance Monitoring

» Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

» Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers; Monitoring Software
as a Service

« CS Features & Accreditations:

TMA 5 Diamond; UL Listed; 24/7 Redundant
Load Sharing

A

STAT EV%D E

Southwest
Dispatch

Center
Richardson, TX
(877) 888-7116
www.southwestdispatch.com
Malcolm Reed: Sales@SouthwestDispatch.com
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon
Monoxide; Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Managed Access Control; Video
Surveillance Monitoring

» Monitoring Technologies/Services:
Video Surveillance/CCTV; GPS; Video/Virtual
Guard Tour

« Alarm Verification Services: Video
Verification; Two-Way Audio Verification;
Enhanced Call Verification

« Alarm Communications Support: POTS; TCP/
IP; Radio; Cellular; Custom/API

« Dealer Services: Billing/Collections;
Answering Service; Awccount Maintenance/
Data Entry; Mobile App for Dealers;
Monitoring Software as a Service

» CS Features & Accreditations: UL Listed;
Multiple CS Facilities; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing

By LUICC

EXCEPTIONAL

UCC- United Central

Control

San Antonio, TX

Central Station Locations: San Antonio, TX and

Lewisville, TX

(888) TEAM-UCC (832-6822)

www.teamucc.com

Kathryn Schultz: kschultz@teamucc.com

Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS; Emergency Call Button;
Elevators/Elevator Phones; Environmental/
Energy Management; Mechanical/Industrial
Process; Equipment Malfunction; Managed
Access Control; Video Surveillance Monitoring

« Monitoring Technologies/Services: Video/
Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular; Custom/API

« Dealer Services: Funding/Loan Programs;
Answering Service; Account Maintenance/Data
Entry; Mobile App for Dealers; API Data Services;
Monitoring Software as a Service

« CS Features & Accreditations: TMA Five
Diamond; UL Listed
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SECURITY

STANLEY.

Security

STANLEY Security

Monitoring

Memphis, TN

Central Station Locations: IN, MN, TN, WA
(800) 932-3304
www.stanleymonitor.com

Peggy Page: peggy.page@sbdinc.com
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); Emergency Call Button; Elevators/
Elevator Phones; Environmental/Energy
Management; Mechanical/Industrial Process;
Equipment Malfunction; Managed Access
Control; Video Surveillance Monitoring

« Monitoring Technologies/Services: Video
Surveillance/CCTV; Video/Virtual Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

» Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular

« Dealer Services: Funding/Loan Programs; Billing/
Collections; Lead Generation; Answering Service;
Account Maintenance/Data Entry; Mobile App
for Dealers

« CS Features & Accreditations: UL Listed; FM
Approved; Multiple CS Facilities; 24/7 Redundant
Stations; 24/7 Redundant Load Sharing

US Monitoring Inc.

Oklahoma City, OK q

(800) 358-2669

usmwv

m uUS MONITORING INC.

www.usm-ok.com
Robert Forsythe: monitoringinfo@usminc.us
Services:

« Fire & Life Safety Monitoring: Sprinklers;
Smoke and Heat Detectors; Carbon Monoxide;
Gas Detectors

« Specialized Monitoring Services: PERS (Two-
Way Voice); mPERS (mobile); Emergency
Call Button; Elevators/Elevator Phones;
Environmental/Energy Management;
Mechanical/Industrial Process; Equipment
Malfunction; Managed Access Control; Video
Surveillance Monitoring

« Monitoring Technologies/Services:
Video Surveillance/CCTV; GPS; Video/Virtual
Guard Tour

« Alarm Verification Services: Video Verification;
Two-Way Audio Verification; Enhanced Call
Verification

« Alarm Communications Support: POTS; TCP/IP;
Radio; Cellular

« Dealer Services: Billing/Collections; Answering
Service; Account Maintenance/Data Entry;
Mobile App for Dealers

« CS Features & Accreditations: TMA Five
Diamond; UL Listed




Third Party & Wholesale Central Station Monitoring Provider DIRECTORY

STATE-BY-STATE DIRECTORY

Note to readers: These third-party and wholesale central station service provider listings are
grouped by the headquarters location of each company; however, these companies may
offer services in other states and areas. Listings with a TMA logo are recognized as a Five

Diamond monitoring station by The Monitoring Association (TMA) — learn more at http://tma.us.
If you are a third-party or wholesale monitoring services provider and would like to see your
company featured here next year, please contact Kristy Dziukala at kdziukala@endeavorb2b.com.

ALABAMA

Central Station Inc., Birmingham, AL
(800) 272-4314; www.centralstationinc.com

ESC Central Inc., Birmingham, AL
(877) 372-2368; www.esccentral.com

ARIZONA

AZ Security Control, Tempe, AZ
(800) 525-4829; www.azsecurity.com

m; COPS Monitoring,
»4 = Arizona Central Station

-
2. *Please see our featured listing on page 52

ARKANSAS

Comlinq Central Station, Ft. Smith, AR
(800) 687-0668; www.comling.com

Design Communications Inc., Little Rock, AR
(800) 223-7727; www.designcommunications.com

CALIFORNIA

AlarmWatch, Atwater, CA
(800) 927-6623; www.alarmwatch.com

American Two-Way, North Hollywood, CA
(800) 821-8200; www.atwcentral.com

U CMS, California Central Station
C M S *Please see our featured listing on page 52

Code-3 Alarm, Berkeley, CA
(800) 852-5276; www.code3alarm.com

Crime Alert Monitoring Center, San Jose, CA
(800) 829-8877; www.crimealert.com

General Monitoring Services Inc. (GMS),
Huntington Beach, CA
(800) 839-7212; http://gmscentral.com

National Monitoring Center (NMC),

Lake Forest, CA

E (800) 662-1711; https://nmccentral.com
v Rapid Response,

- Corona Central Station

- *Please see our featured listing on page 53

antn

Total Monitoring Services, Sacramento, CA
(888) 610-4377; www.tmscentral.org

Watchlight Corp., El Cajon, CA
(619) 442-9595; www.watchlight.com

COLORADO

a.p.i. Alarm Monitoring Inc., Denver
(800) 897-1039; www.apidealers.com

Central Security Communications Inc.,
Greeley, CO
(800) 441-3662; http://centralsecurity.com

CONNECTICUT

Central Communications Inc./Security
Solutions Inc., Norwalk, CT
(800) 397-8809; www.callcenteransweringserviceus.com

USA Central Station, Milford, CT
(833) 422-2300; www.usacentralstation.com

FLORIDA

™ ALL AMERICAN
MONITORING
AU American Monitoring,
Sarasota, FL
*Please see our featured listing on page 52

Arco Security Central Station, Miami, FL
(305) 223-7170; www.arcosecurityweb.com

Central Alarm Control Inc., Miami, FL
(800) 288-6522; www.centralalarmcontrol.com

U CMS, Longwood, FL Central Station
C M s *Please see our featured listing on page 52

MS COPS Monitoring,
%"~ Florida Central Station
Menitoring «piesse see our featured listing on page 52

Digicom Inc., Tampa, FL
(800) 282-5456; www.digicom.us

Monitoring Partners, Delray Beach, FL
(877) 929-2200; www.monitoringpartners.com

Security Alarm Corp., Port Charlotte, FL
(941) 625-9700; www.securityalarmcorp.com

Alarm Monitoring Cooperative Inc., Lilburn, GA
(770) 564-4800; www.alarm-monitoring.org

Anchor Alarm Center Inc., Suwanee, GA
(678) 482-7211; www.anchoralarmcenter.com

( q Cen-Signal, Columbus, GA
b *Please see our featured listing on page 52

Central Monitoring Services Inc., Albany, GA
(229) 431-0800; www.central91l.com

Ellijay Telephone Company, Ellijay, GA
(877) 647-4531;
http://etcbusiness.com/security-monitoring

EyeQ Monitoring, Marietta, GA
(888) 675-6555; www.eyegmonitoring.com

United Monitoring Services Inc., Fortson, GA
(800) 582-2459; www.ums247.com

Alarmco Inc., Boise, ID
(877) 925-2769; http://alarmcoinc.com
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EMERgency 24, Des Plaines, IL
(800) 800-3624; www.emergency24.com

Midwest Central Dispatch,
Elk Grove Village, IL
= 866-799-5799;

www.midwestcentraldispatch.com

STANLEY Security Monitoring,
Indiana Central Station
*Please see our featured listing on page 54

KENTUCKY

STAKNLEY.

Security

Ace Monitoring Inc., Louisville, KY
(800) 225-8786; www.acemonitoring.us

Acadian Monitoring Services, Lafayette, LA
(888) 558-9911;
=& www.acadianmonitoringservices.com

Alarm Monitoring Services Inc., Monroe, LA
(877) 740-0283; www.monitorl.com

Global Monitoring Solutions, Denham Springs, LA
(877) 727-1773; http://globalmonitoringsolutions.com

MARYLAND

m; COPS Monitoring,
~ Maryland Central Station

M8 *Please see our featured listing on page 52

a

Dynamark Monitoring, Hagerstown, MD
(800) 224-3721;
www.dynamarkmonitoring.com

Central Security Alarm UL, Holt, M|
(800) 228-5748; www.csamonitoring.com

Command Alarm Monitoring, Troy, Ml
(855) 226-7233;
www.command-alarm-monitoring.com

MINNESOTA

Cooperative Response Center (CRC), Austin, MN
(507) 437-2131; www.crcalarms.com

STANLEY Security Monitoring,
Minnesota Central Station
*Please see our featured listing on page 54

STAKNLEY.

Security

WH International Response Center,
Rockford, MN
(800) 858-7811; www.whirc.com

Alarm Central LLC, Kansas City, MO
(877) 532-1500; www.alarmcentral.net

Alarm Control Center, Springfield, MO
(877) 331-2996; www.alarmcontrolcenter.com

CenterPoint Technologies, St. Louis, MO
(314) 644-5255; www.centerpointtech.com

Central Dispatch Inc., Rolla, MO
(800) 392-1310; www.centraldispatchinc.com




Don't See Your Company's Listing?

If you are a third-party/wholesale monitoring provider and would like to see your company listed in this
directory in the 2021 edition, please contact Kristy Dziukala at kdziukala@endeavorb2b.com.

Federal Response Center, Springfield, MO
(800) 299-5400; www.federalprotection.com

Centralarm Monitoring
Inc., Manchester, NH
*Please see our featured listing on page 52

NEW JERSEY

XeenTRALARM

E=2  Aaffiliated Monitoring, Union, NJ
L (800) 434-4000; www.affiliated.com
=i

Amcest Corp., Roselle, NJ
(800) 631-7370; www.amcest.com

L CMS, New Jersey Central Station
C M S *Please see our featured listing on page 52

COPS Monitoring,
_’
> New Jersey Central Station
Menitoring «piesse see our featured listing on page 52

Securall Monitoring Corp., Brick, NJ
(732) 892-0700; www.securall.com

NEW YORK

Alarm Tech Central Services.,
Ronkonkoma, NY
*Please see our featured listing on page 52

(CATC @arc

CMS Monitoring, Medford, NY
(888) 289-2800; www.CMSMonitoring.com

Counterforce Central Station Services,
Forest Hills, NY
(718) 575-3333; www.counterforcecentral.com

Electronix Systems Central Station Alarms Inc.,
Huntington Station, NY
(631) 271-4000; www.electronixsystems.com

Metrodial Central Station, Hicksville, NY
(866) 900-METRO; www.metrodial.com

Nationwide Digital Monitoring, Freeport, NY
(800) 221-0826; www.nationwidedigital.com

>3

g Rapid Response,

- Syracuse Central Station

;; *Please see our featured listing on page 53
5 Statewide Central Station,

E Staten Island, NY

'.'(‘./ *Please see our featured listing on page 54

i Siaron ]

Statewide Fire Corp., Staten Island, NY
(718) 494-6798; www.statewidefirecorp.com

United Central Station, Oyster Bay, NY
(800) 645-6520; www.unitedcs.org

United Certified Central Station, New York, NY
(212) 206-0900; www.weprotect.com

NORTH CAROLINA

SECURITY security Central,
CENTRAL Statesville, NC

*Please see our featured listing on page 53

Universal Monitoring LLC, Charlotte, NC
: (800) 955-5771;
= https://fedorasecurity.com/universal-monitoring-3

QUlCK@ Quick Response, Cleveland, OH
*Please see our featured listing on page 53
RESPONSE

Your trested pastner

Securitas Electronic Security, Uniontown, OH
(855) 331-0359;
www.securitases.com/services/security-monitoring

OKLAHOMA

Monitoring America Alarm Co-Op, Tulsa, OK
(800) 879-1438; www.monitoringamerica.com

~———% US Monitoring Inc.,
USM Oklahoma City, OK

= *Please see our featured listing on page 54

Central Station Monitoring, Estacada, OR
(800) 722-0364; www.csmul.com

IWATCH | guach

catius Communications Inc.,
Beaverton, OR

*Please see our featured listing on page 53

Paragon Monitoring Center (Vyanet),
Albany, OR

(866) 936-6648;
www.vyanet.com/paragon-monitoring-center

PENNSYLVANIA

Life Safety Monitoring, Munhall, PA
(412) 476-2060; www.mylifesafetymonitoring.com

Security Alarm Monitoring Inc.,
; Woodlyn, PA
E=  (800) 669-0079; www.sam-ul.com

RHODE ISLAND

NEXgeneration Central, Providence, Rl
(855) 461-2204; www.nexgenerationcentral.com

SOUTH CAROLINA

Blue Ridge Monitoring, Anderson, SC
; (877) 898-2000;
E=d  http://blueridgemonitoring.com

Comporium SMA Solutions Inc., Rock Hill, SC
(803) 326-6373; www.comporiumsma.com

TENNESSEE

COPS Monitoring,

(O v
%"~ Tennessee Central Station
Monitarin

"8 *Please see our featured listing on page 52

STANLEY Security Monitoring,
Memphis Central Station
*Please see our featured listing on page 54

STANLEY.

Security

Z-Tech Central, Memphis, TN
(877) 377-1765; www.ztechcentral.com

TEXAS

Allied Universal Monitoring & Response
Center, Richardson, TX

(972) 331-6920;

WWWw.aus.com/securit »svstems/marc»monitonnq-regaonse»cente

% COPS Monitoring,
— Texas Central Station
"8 *Please see our featured listing on page 52

SECURITY
BUSINESS

Dispatch Center Ltd., San Antonio, TX

(866) 491-3400; www.dispatchcenter.net
g««gﬁ“‘“"' Southwest Dispatch Center,
n‘g i Richardson, TX

@ /5‘,}’ *Please see our featured listing on page 54

Stealth Monitoring, Addison, TX
(855) 783-2584; http://stealthmonitoring.com

Superior Central Station Inc., McAllen, TX
(956) 630-1414; www.superiorcentral.com

United Central Control (UCC),
San Antonio, TX
*Please see our featured listing on page 54

% LUcc

Your Monitoring Station (YMS), Amarillo, TX
(806) 354-3200; www.allstatesecurity.com

UTAH

AvantGuard Monitoring Centers,
; Ogden, UT
E=l  (877) 206-9141; www.agmonitoring.com

VERMONT

Home Security & Management Co., Stowe, VT
(800) 933-4762; www.hsmc-ul.com

VIRGINIA

Atlantic Protective Services, Virginia Beach, VA
(800) 766-2718; www.aps4u.com

WASHINGTON

Alarm Center Inc., Lacey, WA
(800) 752-2490; www.alarmcenterinc.com

American Digital Monitoring, Kirkland, WA
(800) 365-2527; www.AmericanDigitalMonitoring.com

The Central Dispatch Center
(Moon Security Services), Pasco, WA
(800) 722-1070; www.thecentraldispatchcenter.com

STANLEY Security Monitoring,
Washington Central Station
*Please see our featured listing on page 53

STANLEY.

Security

Washington Alarm Inc., Seattle, WA
(800) 760-0046; www.washingtonalarm.com

CANADA

Armstrong National Alarm Monitoring,
Coal Creek, NB
(506) 339-6066; www.armcom.ca

Centrale Ashton Inc., Québec
(800) 667-4720; www.ashcent.com

Fire Monitoring of Canada, St. Catherines, ON
(888) 711-3202; www.fire-monitoring.com

Lanvac, QC, ON, BC
(866) 526-8220; www.lanvac.com

Northern 911, Sudbury, ON
(800) 461-3317; www.northern911.com

Security Response Center,
Sarnia, ON
soemeesnioens *Please see our featured listing on page 54
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