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What is one area of healthcare/
health IT that you believe will see 
significant growth in 2020?
I believe we will continue to see sig-
nificant change and growth in the 
move to consumer driven health-
care technologies and services. With 
increasing costs and high deductible 
health plan coverage, healthcare is 
more and more a consumer driven 
service. 

Much like many other commercial 
industries, the buyer (or patient) is 
more informed, demanding greater 
access to health information and 
options, and advocating for their own 
healthcare. One way this manifests 
is the continued adoption of digital 
health technologies with increased 
patient access to health information 
via phones and apps, which will 
enable better cost transparency, lower 
surprise billing, and drive integra-
tion of more information such as bio-
metrics from wearables and genomic 
data. This will also enable more use 
of telehealth and the demand for 
care to be available in real time at the 
patient’s convenience. 

What will be industry leaders’ 
greatest challenge that they must 
overcome in 2020?
There are so many challenges across 
the U.S. healthcare industry, but I think 
2020 we will see greater advancement 
working to solve interoperability. 
We are finally starting to see broader 
adoption of solution vendors work-
ing to solve the problem versus health 
systems themselves. Now you have 
the government starting to try to help 
address it with regulatory demands. I 
also think that patient record match-
ing will continue to be a huge chal-
lenge unless we enable and adopt a 
national universal patient identifier, 
which in the end will also help to solve 
interoperability. 

Can you single out one or two 
top trends that everyone needs to 
keep an eye out for in 2020?
When it comes to top trends, I think one 
that has come back is big data or health-
care’s ability to leverage vast amounts 
of data created to drive better outcomes. 
In 2013, there were about 153 exobytes 
of healthcare data. That’s about as much 
data as every book ever printed. In 2020, 
we are going to have 2,313 exobytes of 
data. That’s 15 times more than what we 
had just seven years ago. The ability to 
utilize that data is going to be key. The 
other we are focused on is the adoption 
of social determinants of health. We’ve 
spent nearly three years talking about 
the importance of that data in care man-
agement and in improving outcomes. It 
has become much more widely accepted 
and being put to use in a variety of care 
management settings. Now it is about 
being able to measure the ROI via driv-
ing better health outcomes by connect-
ing what we know about patient socio-
economic factors with relevant health 
and community resources. 

What new innovative products 
and services will your company 
be offering in 2020? 
The first in our drive to innovation is our 
Systems of Care solution. This new offer-
ing delivers a full view of the healthcare 
ecosystem with the most accurate and 
complete picture of integrated delivery 
networks, their affiliated organizations 
and providers, and integrated analytic 
insights. We have linked our best- in-
class provider and facility data to a 
newly created asset of over 2,200 inte-
grated delivery networks, accountable 
care organizations and group purchas-
ing organizations. We then overlay more 
than 2 billion medical claims, which lets 
us see deeper insights into procedures 
and diagnosis codes and give a full 360 
view of enterprise wide operations like 
physician referral patterns, leakage, and 

costs analytics. The Systems of Care 
approach leverages industry leading 
analytics to filter through layers of com-
plexity, weeding out irrelevant clutter 
and drawing out the critical insights and 
information necessary for mission critical 
decision-making. 

The second is our Customer Record 
Key function of our LexID product. For 
years, the healthcare industry has recog-
nized the importance of a national patient 
identifier. The industry has been slow 
to adopt a solution for many reasons, 
including difficulties with precision. 

The LexisNexis Risk Solutions LexID 
provides a unique patient identifier on 
the majority of U.S. adults, while our 
new healthcare Customer Record Key 
functionality enables a client-specific 
identifier to be appended to every patient 
or member, especially those with no pub-
lic record footprint, so that records can 
be matched to the right individual and 
duplicate records can be eliminated. This 
also eliminates the requirement for our 
customers to contribute their data. Our 
unique identifier solution provides a 
valuable tool in solving for both interop-
erability and the ability to improve 
patient safety and privacy.
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